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QNB Online Banking Services Agreement

This Online Banking Services Agreement and Disclosure (the “Agreement”)
is entered into between Qatar National Bank (“QNB”) (the “Bank”) and the
customer of the Bank, who hereby subscribes to QNB Internet Banking
Services (“The Services”).

This Agreement applies to all use of the customer's account whether by
the customer or by any other person authorized by the customer, and the
customer will be responsible for all such use. The customer is sometimes
referred to in the Agreement as “you” or “your” and the Bank is sometimes
referred to as “we”, “us”, and/or “our”. If you use QNB or permit another
person to use QNB on your behalf, you agree to the terms and conditions
stated in the Agreement.

1. SCOPE OF AGREEMENT
1.1 The Services

This Agreement governs online access to your accounts with the Bank.
The terms and conditions set forth herein are in addition to, and do

not cancel or supersede, any other agreements or signature cards
governing your deposits, loans or other business relationships with

the Bank. All of the terms, conditions, agreements, representations,
schedules, disclosures, and fees set forth in or associated with such
other agreements and signature cards remain in full force and effect.
However, the persons you authorize to have access to and make
transfers from your account(s) through QNB may not be the same
persons who are authorized to sign on the account under your other
agreements and signature cards with us, or you may give them greater
authority to conduct activities through QNB than they have under your
other agreements and signature cards with us. In cases where your
authorizations to other persons do not coincide with your authorizations
for the same account(s) under the signature card agreement(s), the
signature card agreement(s) will govern QNB transactions.

1.2 Instructions and Fee

Any instructions we may issue for the use of QNB (collectively,
"Instructions”) and any fees we may charge are a part of this
Agreement and are incorporated herein by reference. The Bank
may debit the customer’s account with fees and charges for any
instructions through the service. Such fees and charges shall be as
per the Bank’s current Schedule of Charges for the various services
and subject to the amendment at the Bank

You are also responsible for all telephone charges incurred in
connecting to QNB and for charges by any Internet service provider
providing connection to the Internet.

1.3 Changes in Terms and Amendments

We may add, delete or amend terms, conditions and other provisions,
fees, charges, or other terms described in this Agreement at any time
upon at least thirty (30) days' notice to you prior to the effective date of
any amendment or change. We will notify you of any such change or
amendment electronically by posting such notice on our QNB Internet
Banking.

You are bound by any such change if you use the QNB service after
the effective date of the notice, unless you notify us in writing within
ten (10) days of having received the notice that you reject these
changes and close your account(s) with us.

1.4 Termination

This Agreement will remain in effect until it is terminated by you or by us.
You may cancel your QNB services and terminate this Agreement at any
time by providing us with 10 days written notice and by calling us at +974
44077777. This cancellation will become effective when we receive notice
from you as provided above and apply only to your QNB services and do
not terminate any other agreements you may have with us.
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We may terminate this Agreement and your QNB services for any
reason at any time. We will try to notify you in advance of any
termination, but we are not obligated to do so. Upon termination,

we reserve the right to make no further payments or transfers from
your account(s) pursuant to this Agreement, including payments or
transfers you have previously authorized. If you terminate your QNB
services, you authorize the Bank to continue making transfers you
have previously authorized until such time as the Bank has had a
reasonable opportunity to act upon your termination notice. You agree
that upon termination of your QNB services, either by you or by us,
you will cancel all automatic or recurring transfers and bill payments
with partners you have previously authorized, and that if you fail to do
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S0, you are responsible for such payments.

2. DESCRIPTION OF AND LIMITATIONS ON QNB
2.1 General Description of Services.

In general, the Services package enables you to:

search transaction histories and obtain balance information on
your accounts with the Bank you include in your Service program,
which may include checking, savings, money market, certificates
of deposit, lines of credit, installment loans, real estate loans
commercial loans and Rewards Loyalty accounts

transfer funds between your all accounts including transfer to
another QNB group branches

Domestic and international transfers

Setup automatic transfer to beneficiaries

Transfer to any brokerage company

Open eSaving account and Fixed deposit online that is reference to
specific terms and condition when opening the account

- Bill payments services to any of our billers partners online and
automated bills payments

- Western Union transfers that is reference to specific terms and
condition when transacting

- PayPal account opening and transfers that is reference to specific
terms and condition when transacting

- Rewards points conversion and transfers to partners and
beneficiaries

- Cash@speed feature

This list is not exhaustive and the Bank may offer additional or

different QNB services in the future, all of which will be governed by
this Agreement, as amended.

2.2 Types of Transfers and Limitations.

You can make an domestic or internal transfer of funds from one
account with the Bank to another, such as a transfer to another bank
or within accounts from a savings account to a current account .
Transfers may be limited in amount and transaction count on daily
basis as provided in our Account Agreements with you governing
these services or in accordance with Bank policies. The Bank reserves
the right to further limit the frequency and amount of transactions

from your accounts for security or credit reasons, as the Bank may
determine at any time at its sole discretion.Refer to QNB website for
more details for the transfers limits

2.3 Overdrafts; Order of Payments.

It is your responsibility to ensure that you have enough money or
credit available in an account from which you instruct us to make

a payment or transfer. If funds are withdrawn from any of your
accounts by means of electronic fund transfers, other than through
QNB on the same business day as an QNB transaction, and if the
account contains insufficient funds to enable both the electronic

fund transfer and the QNB transfer to be made, the transfers will be
made in the order determined by the Bank, in its sole discretion. You
are fully obligated to us to provide sufficient funds for any payments
or transfers you make or authorize to be made. If we complete a
payment or transfer that you make or authorize and we subsequently
learn that you have insufficient funds for the transaction, you agree
to reimburse us upon our demand, and you further agree that we
may reverse the transaction or offset the shortage with funds from
any other deposit account(s) you have with us to the extent permitted
by the applicable law and the terms of any other relevant Account
Agreements.

2.4 Bill Payment Service.

Bill Payment service is an electronic payment system that permits
you to initiate and authorize payments from your accounts to payees,
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which you have selected in advance to receive payments by means
of this service. ("payee" is a person or business you are paying.) You
have the option of setting up a payment to occur only on demand or
on a recurring frequency. Recurring payments are payments of a fixed
amount that are paid at a regular time interval, such as monthly; and
on demand or automated payment payments are payments that vary
in amount and/or date. After you have established a recurring or on
demand payment, the Bank will automatically execute bill payments
according to your instructions until you have properly notified the
Bank, in accordance with the Bank's procedures in effect at that time,
of any cancellation of your instructions. You may notify the Bank by
either writing us at the address listed in clause 2.8 of the Agreement or
by e-mail via the "E-mail Us" option.

To participate in QNB Bill Payment ("Bill Payment") you must have

a current account, saving account, credit card or Life rewards points
with the Bank. If you participate in this service, you may use Bill
Payment to make payments from any of your current accounts, saving
account, credit card or Life rewards points.

To pay bills using Bill Payment, you must use a Computer and the
QNB service product to authorize a payment from your account. After
your instruction is received, payment will be made either through
accounts or credit cards or life rewards points. Your payment will be
deducted instantly and credit to the biller partner on the spot and

that should reflected on the paid bill. You may use Bill Payment to
authorize automated recurring payments in order to pay any recurring
bills. These payments may be for the same amount and same date
each month, or you may choose to vary the payment amount and
date. Your payment will be processed on the same day as per the
scheduled day unless transactions failed due to insufficient funds or
connectivity issues with the billers.

When you have entered and transmitted payment instructions, you
authorize the Bank to withdraw funds from your account, cards or
loyalty account accordingly. These funds are taken from your account,
cards or Loyalty on the day of your scheduled payment. If there are
insufficient funds or points in the account to make payments you have
authorized, one attempt failed the transaction will be canceled for

the month. You are responsible for any non-sufficient funds ("NSF")
or overdraft charges the Bank may impose, as stated in the Account
Agreements governing your accounts. The Bank reserves the right to
refuse to honor payment requests that reasonably appear to the Bank
to be fraudulent, incomplete, erroneous, or if you do not follow the
Bank's instructions for Bill Payments. In addition, the Bank will not be
able to execute any Bill Payment if the payee cannot or will not accept
such payment.

Using Bill Payment, you can only pay payees with addresses in Qatar.
While most payments can be made using Bill Payment, the Bank
reserves the right to refuse to pay certain payees. The Bank also
reserves the right to terminate your use of the Bill Payment service at
any time.

When scheduling Bill Payments, you should take into account delays
that are inherent in processing and sending Bill Payments. In general,
Bill Payments may be scheduled three days after the current Day or
any date in the future, and we will process your payment on the date
you schedule. However, a Bill Payment will not actually be sent out

by us until three days after it is processed, so you should schedule

a payment for at least three Days before you wish it to be sent. If the
payee is to be paid electronically, you understand and agree that the
payee may not receive the payment until 72 hours or more after it

is debited from your account. Further delays may be caused by the
failure of the payee to process a payment on the Business Day that

it is received. You authorize the Bank to pay the automated payment
that was setup from your side. It is your responsibility to authorize your
Bill Payments in such a manner that your bills are paid on time. You
are responsible for any late payment or finance charge that may be
imposed as a result of your failure to schedule payments or transmit
payment instructions in a timely manner. We are not responsible for
any delay or other adverse consequence that results or is alleged to
result from the choice of payment methods, from delays in the delivery
of mail or the improper handling or transmission of payments by a
third party, or the failure of a payee to accept, process or properly post
a payment in a timely manner.

To cancel a bill payment that you have scheduled, you must cancel
the payment online via the Services before (State Time) on the date
the payment is scheduled to be debited from your account.

2.5 Computer Requirements.

In order to use QNB, you must have your own Internet Service
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Provider and the necessary computer equipment required by the
browser, which you select. In this Agreement, your computer and the
related equipment are referred to together as your "Computer." You
are responsible for the installation, maintenance, and operation of
your Computer and your software.

2.6 Registration Process.

You agree to use your debit card number or credit card and PIN for
self-registration. If you do not own a QNB debit card, Or you can use
the temporary user name and password that is sent to you via SMS to
your registered mobile number with us when you opening an account
or sent to you by the bank to complete your registration.

2.7 Access Code and Security.

You will create your own access username and password by

means of self service registration. You will be required to create or
change the username and Password or the temporary user name
and password sent to you via email upon your initial entry into the
system. Thereafter, you can voluntarily change your user name or
Password upon at any time after the login. We will be able to assign
you a new password if you forgot your password, as well as your Hint
Question and Answer. We recommend that you change your user
name Password approximately every three (3) months at least , or
even more frequently if you deem it necessary. Your user name and
Password can be changed within QNB from the "My Profile -> Change
Password or change user name " option. For security purposes, it is
recommended that you memorize your Password and do not write it
down. You are responsible for keeping your user name Password and
account data confidential.

You will need the username and Password to gain access to QNB.
Use of the username and Password is the agreed security procedure
between you and the Bank. You should keep your Username and
Password confidential in order to prevent unauthorized use of QNB
and possible loss to your accounts. Anyone to whom you give or
disclose your Username and Password and mobile on which you will
receive the one time password(OTP) to login into Internet Banking
and Mobile Banking will have full access to your accounts, even if
you attempt to limit that person’s authority. You are responsible for all
transactions you authorize or make using the Services, including any
transactions that may be unintentionally or inadvertently authorized
or made, and any losses, charges, or penalties incurred as a result.
In addition, except as otherwise provided in this Agreement, you are
responsible for transactions by unauthorized persons using your
Username and Password and delegated accounts to any other user
through Internet Banking.

2.8 Reporting Unauthorized Transaction or Theft or Loss of Access Codes.

If you believe that an unauthorized transaction has been or may be
made from your account, alert the Bank immediately by calling us at
+974 440 77777or our hotline number (+974) 4440 7711 or write us at:

Qatar National Bank
Attn: Customer Care Center Manager...............
P. O. Box 1000, Doha, Qatar

3. RESPONSIBILITY OF PARTIES
3.1 Privacy and Confidentiality.

The importance of maintaining the confidentiality and privacy of the
information provided by our customers is one of our highest priorities.
You should carefully review our privacy policy as stated on our

web site at www.qgnb.com. Our privacy policy is incorporated in this
Agreement by reference and you hereby agree that you have read our
privacy policy, understand it and agree to its terms.

3.2 Customer's Responsibilities.

You are responsible for keeping your username, Password and mobile
device registered with us for the one time password and account data
confidential. We are entitled to act on transaction instructions received
using your Username and Password and OTP and you agree that the
use of your Username and Password will have the same effect as your
signature in authorizing transactions, authenticating your identity, and
verifying instructions you have provided to us. If you authorize other
persons to use your Username and Password in any manner, your
authorization will be considered unlimited in amount and manner until
you have notified us in writing that you have revoked the authorization
and changed your username and Password, and you are responsible
for any transactions made by such persons until you notify us that
transfers by that person or instructions regarding your account(s) are
no longer authorized and we have a reasonable opportunity to act
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upon the change of your Username and Password. Jsasll anniins 3 el Galall 55 sall Slga dlaie g yal 4S8
If you believe your Username and Password has become known by oAl s la Gl gl e S e G e Glspae e WS cileaal) )
an unauthorized person, or that an unauthorized transaction has been Sy &l calaxiog ?\Ls ‘;531 REECIR P Ji Jia Léi ol e LK 3
or may be made from your account, alert the Bank immediately by
calling us at +974 44077777 or our hotline number (+974) 4440 7711
or write us at:
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Qatar National Bank

Attn: ...Customer Care Center Manager...

P. O. Box 1000, Doha, Qatar oy e AIUS (ol @l ila shen 3530 (6 W 5 Cilima g 37 50 (6 Vg 0 p38 Y
3.3 Things for Which We Will Not Be Responsible and Further Limitations cadii g Al claat i (m paisall 513 a1 i Sl sl Ly dies
on Our Liability. S Gira ) Lgiee Sl i gl Gl ¢ eandl ¥ Jia Jas e

(a) Access. e p (e g lEaY) Sama ¥ 0538 (Sl e B ol gl (5 sin gl paal
We will not be liable under this Agreement for failure to provide RUENIPNTY

access or for interruptions in access to the Services due to a
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system failure or due to other unforeseen circumstances. S = )

(b) Our Computer Equipment & Your Software. ‘5‘ A pazi ‘;’L‘fl’“ -’3;‘“ G ¥ Dlama 0550 (1 Wy o i Y
We will not be responsible for any errors or failures from any S Al C_'L‘”)"‘s S Gl e s leaali el Le"m" e ‘_'E*‘U*M
malfunction of your computer or a computer virus or other problems Sisnesll Ala) o) JI& Jems s 85 Sl ally Alata (5 A1 JSLEG
relating to your computer equipment used with the Services. We Gl Jlaial e Ll g g paisi (QNB @lins o oo pali (g s
are not responsible for any error, damages or other loss you may J1asi¥) 13g) A ghaall AN i el QNB ciloras Gleis Lot Waliads 1)
suffer due to malfunction or misapplication of any system you use, - e s e . LT
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including your browser (Microsoft Explorer®, or otherwise), your S J 2 )i} i ,} )“ il )'a 6 B ”MA L'J.J
Internet service provider, or any equipment you may use (including csle Al sl o 2 5l 5] LT ans ¥ A sl A e
your telecommunications facilities, Computer hardware and L obedl Al 4 ey (A1 3A))

modem) to access or communicate with the Services. iy lo s ()
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(c) Warranty & Software Limitations. . ) . .
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NEITHER WE NOR ANY SOFTWARE SUPPLIERS NOR

ANY INFORMATION PROVIDERS MAKE ANY WARRANTY, Tho¥l i G Les 58 G m aill f pmall ) ilinl) STl e
EXPRESS OR IMPLIED, TO YOU CONCERNING THE il o i) el o) g cay Lo o ) Clarill claladind e gl 82 sl
SOFTWARE, EQUIPMENT, BROWSER OR OTHER SERVICES sl f ClelELYL e ¥ Al Jeall Ay, o Agbia s jlua Jlaialy
INCLUDING, BUT NOT LIMITED TO, ANY WARRANTY OF e Oy ey 3 ) e Ay sl s
MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE
OR NON-INFRINGEMENT OF THIRD-PARTY RIGHTS, UNLESS eall Al s e 27
DISCLAIMING SUCH WARRANTY IS PROHIBITED BY LAW. b oy Sl Sle D) g5 g ) ey WASE 5l 51 A 5 e 1l QNB Jeay
(d) Computer-related Warranties. O Laaiks 3 )l [éi Ll g5 QNB Janiy Vg sall el 5 aaiineal) ausd 48 jus
Neither we nor any software supplier nor information provider Ot Cun lag® e gl g pall Al padiall aul ol (e e 20 ga g
represents and wa.rrant.s to you that the software we supply il g e i )
to you for the Services is free from any defects, computer
virus or other software-related problems. In the event of such Y sa (s eloa) Sl s (o mandl B8S ) sl (el Lialas JalSIL o ke
defects or computer virus caused by the QNB software, our sole Leale ) g of Lgialla 88 ) K5 &) ga ol b Ll 135 Leale (381 53 f Lgallas
responsibility shall be limited to the replacement or the reasonable Aaadl) e ISl 48l Lle 38155 dlbaall (a8 Yl el Y &l TaY L)

cost of replacement of the software we provided in connection with
the QNB services. We will not be liable for any indirect, special,
consequential, economic or other damages. In states which do not
allow the exclusion or limitation or liability is limited to the extent REH P P WORCI
permitted by applicable law.
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General Limitation on Liability.
Y Al YAl 8 Y sall alad] A 5 e il Joaty Y (S dAaganall 48 Hlally

IN NO EVENT SHALL THE BANK BE LIABLE FOR SPECIAL,
INDIRECT, PUNITIVE, INCIDENTAL OR CONSEQUENTIAL 13) sl i A sadl gl Axdal) o) ja) w5 s lead) &GS Ul sal i ol 1) -
LOSS OR DAMAGE OF ANY KIND INCLUDING LOST PROFITS o Al L 5 13) S et e g sl ana S Lilie ol 13 IS
WHETHER OR NOT THE BANK HAS ADVISED YOU OF THE S e 35m s pie s Al
POSSIBILITY OF SUCH LOSS OR DAMAGE ARISING OR ‘ o ‘ ]
RELATED TO YOUR USE OF QNB. IN STATES WHICH DO NOT Glalel o oy Ba3aal) el 5l o (Y LBV Sa Al o (5] Aa udads 1) -
ALLOW THE EXCLUSION OR LIMITATION, OUR LIABILITY IS LALEY) o2
LIMITED TO THE EXTENT PERMITTED BY APPLICABLE LAW.

3.4 Customer Liability
QNB will only be liable for any loss you incur after the date and time

QNB cleas cilaglad gl cilma jally ddbaiall Clagledll mama (S o o 13 -
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of reporting to QNB the loss or theft of your Access ID and Password. Gl sl oAl AalS s padiuaall a5 Silibuaald) o8 )5 el @il 385 A1 1) -
QNB shall not be liable if you incur any loss before the date and time ) el maad Sl pdaiy (S Aalla 5 Asgaia 5 LS (g A0 A a3 Cilaglae
of reporting your loss or theft of Access ID and Password. Cansliall JSEI Aalaall alad) i eliluad oad

You are fully obligated to us to provide sufficient funds for any
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payments or transfers you make or authorize to be made. If we -

complete a payment or transfer that you make or authorize and we 15 Jad) gy Ll oy 25 6l 5l Ao hse e
subsequently learn that you have insufficient funds for the transaction, el e AaSan el Lgnianyy A sy yall el g (56 g0 JLall i 23 13) -
you agree that we may reverse the transaction or offset the shortage AT i ls Ay [;i o Gaally
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3.5 Bank's Responsibility. e elela)
The Bank is responsible for completing transfers on time according to i Jae G sl 38 S )L @l )l (e J st paddi ol sl el i 13 -

our properly entered and transmitted instructions. However, the Bank . b e
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will not be liable for completing transfers:

if, through no fault of ours, you do not have enough available money
in the account from which a payment or transfer is to be made, if the
account has been closed, frozen, or is not in good standing, or if we
reverse payment or transfer because of insufficient funds;

if any transfer exceeds the credit limit of any account or under the
Instructions of this Agreement;

if you have not properly followed software or QNB instructions on
how to make a transfer or other transaction;

if you have not given the Bank complete, correct, and current
instructions, account numbers, Username and Password, or other
identifying information so that the bank can properly credit your
account or otherwise complete the transaction;

if you receive notice from a merchant or other institution that any
payment or transfer you have made remains unpaid or has not been
completed, and you fail to notify us promptly of that fact;

if withdrawals from any of your linked accounts have been prohibited
by a court order such as a garnishment or other legal process;

if your Computer, your software, or the Services was not working
properly and this problem should have been apparent to you when
you attempted to authorize a transfer;

if you, or anyone you allow, commits fraud or violates any law or
regulation;

if circumstances beyond the Bank's control prevent making a
transfer or payment, despite reasonable precautions that the

Bank has taken. Such circumstances include telecommunications
outages, postal strikes, delays caused by payees, fires, and floods.
There may be other exceptions to the Bank's liability as stated in the
Account Agreements.

IN ADDITION, THE BANK WILL NOT BE LIABLE FOR INDIRECT,
SPECIAL, CONSEQUENTIAL, ECONOMIC, OR OTHER DAMAGES
ARISING OUT OF THE INSTALLATION, USE OR MAINTENANCE
OF QNB AND/OR ITS RELATED EQUIPMENT, SOFTWARE, OR
ONLINE SERVICES.

3.6 Disclosure of Account Information to Third Parties.

To the extent necessary to carry out the Bank functions, the Bank
may disclose information about your accounts to third parties in the
following instances:

- when it is necessary for completing transfers;

- in order to verify the existence and condition of a Payment Account,
merchant, or for a payee or holder of a check issued by the Bank;

- in order to comply with laws, Qatar Central Bank directives,
government agency rules or orders, court orders, subpoenas
or other legal process, or in order to give information to any
government agency or official having legal authority to request such
information;

- to protect and enforce our rights;

- in order to share information with our affiliates to the extent allowed
by law;

- in order to contract with outside agents or service providers to
prepare account statements, enter or calculate transactions and
balances, or provide other materials or services on our behalf;

- if you give us your written permission (which may be by electronic or
telecommunications transmission as well as on paper);

4.0 MISCELLANEOUS

4.1 Periodic Statements.

Your QNB payments and transfers will be indicated on monthly
statements we provide or make accessible by mail or delivery service.
We may also provide or make accessible to you statement information
electronically or by some other means. You agree to notify us promptly
if you change your address or if you believe there are errors or
unauthorized transactions in any statement, or statement information.

4.2 Business Days and Hours of Operation.

QNB is generally available twenty-four (24) hours a day, seven (7)
days a week. However, at certain times, some or all of QNB Service
may not be available due to system maintenance. A transfer initiated
through QNB before 2:00 p.m. Qatar Local Time (on a Business
Day) is generally posted to your account the same day. All transfers
completed after 2:00 p.m. Qatar Local Time on a Business Day or on
a Friday, Saturday, or Bank holiday will generally be posted on the
next Business Day. Our Business Days are Sunday to Thursday.
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4.3 Notices and Communications. S el vt

Except as otherwise provided in this Agreement, all notices required Al il cilide Jlia g |l 450 (il 48 PR R 5 ALY o2 (.S;ﬁ
to be sent to you will be effective when we mail or deliver them to the gl g " .o s " -
LELEY) s38 | ol sall (s Al pa dad gall Sl B
current address that we have for you in our records. Notices from ’ 28 2 Al QAN Ty oy o83 SRS ’
you will be effective when received by email and mail at the address AEEY) (e gaad AINME) A-£
specified in clause 2.8. 138 50dh Cogus ¢ ulaill (W e of mllia e AEEY) 038 (ga ¢ 3 (6 el 13
4.4 E-Mail Communications. ALY A e T et oy g Ul i (5Ll ()1 g e US4 5 3al)
In general, communications sent over the public Internet are not LSalSIL J gl 4l Al ol 3aY) S8 Lay (A8l

necessarily secure. Therefore, we shall not send and we strongly

suggest that you do not send any confidential account information. Al Sldlally Al 3 o 9-£

We will not respond to account information related questions sent via Lpualinall das il 5 pend) Clilee 5 aranaill g o gyl 5 akaiill 5 5 simall

il. ilana ladd g g SIY) Lind gay Asleial) QY | a i
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Correspondence that requires expeditious handling, for example, Biny s Lo U sanall (5,81 AL (5 i 5 A jlatll Cladlall s 5300 (5 gia con sy

if you need to report an unauthorized transaction from one of your
accounts, should be made by calling the Bank at +974 44077777 or T T A o i i
our hotline number (+974) 4440 7711. e 5l (5 i 5Y ‘“51*‘ Gt (o A1 ot dlasd Wy AHE) o 4 et Lo
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The Bank may assign its rights and delegate its duties under this U"‘ Y{ QNB x—-. -b)-\c; )A.Qc a,,d K u M : f-JSuu\J
Agreement to a company affiliated with the Bank or to any other party. Al 5] e slaall o3 iy Blay o B g e 63 Gsfs 5 A8ke 58 )
4.6 No Waiver.

The Bank shall not be deemed to have waived any of its rights or
remedies unless such waiver is in writing and signed by the Bank.
No delay or omission on the part of the Bank in exercising its rights
or remedies shall operate as a waiver of such rights or remedies or
any other rights or remedies. A waiver on any one occasion shall not
be construed as a bar or waiver of any rights or remedies on future
occasions.
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4.5 Assignment.

4.7 Governing Law.

This Agreement shall be governed by, construed and enforced in
accordance with the laws of the State of Qatar. Your existing account
relationships and Account Agreements with the Bank will continue to
be governed by and construed in accordance with the laws governing
those Account Agreements.

4.8 Severability.

Should any part of this Agreement be held invalid or unenforceable,
that portion shall be construed consistent with applicable law as nearly
as possible to reflect the original intent of the Agreement, and the
remaining portions shall remain in full force and effect.

4.9 Copyright and Trademarks.

The content, organization, graphics. design, compilation, magnetic
translation, digital conversion and other matters related to our web-
site and QNB are protected under applicable copyrights, trademarks
and other proprietary rights. The copying, redistribution, use or
publication by you of any part of our website, except as allowed

by this Agreement, is strictly prohibited. You do not by virtue of this
Agreement acquire any ownership rights to any content, document or
other materials accessed through our website or QNB. The posting
of information or materials on our website or through QNB does not
constitute a waiver by us of any proprietary or other right we have in
such information or materials.



