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Trade Portal Terms and Conditions

Between Qatar National Bank (Q.P.S.C.)

and

Date

1. Introduction

The “Customer” wishes to use trade portal services provided by Qatar
National Bank (Q.P.S.C), and Qatar National Bank (Q.P.S.C) is willing to make
trade portal services available to the Customer.

1.1. The Customer and the Bank agree that trade portal services shall be
provided to the Customer subject to the terms and conditions contained in
this document.

1.2. Definition of terms used in these Terms & Conditions are set out below,
unless the context otherwise requires:

1.2.1.  “Bank (Also QNB, we, us, our)” Qatar National Bank (Q.P.S.C),
P O Box 1000, Doha State of Qatar.

1.2.2.  “Customer or Applicant (Also you, your, yours)” The Customer
named at the end of this document.

1.2.3  “Customer Instruction” Any request or instruction which is
received from the Customer Representative by the Bank through
TP.

1.2.4. “Customer Representative” Any of your employees or others
whom you authorize at any time to issue Customer instructions
and within the authorized limits in accordance with the letter
of financial limits issued by your Company’s Authorised
Representative (see attached copy: Trade Portal System Access
Request).

1.2.5.  “Joint authorisation” When 2 or more customer representatives
are jointly authorised by the company to issue instructions to the
Bank.

1.2.6. “Password” Any secret password, code or number, whether
issued to the Customer Representative by the Bank or accepted
by the Customer, which may be used to access TP Services or to
execute Customer Instructions.

1.2.7. “Password Reset” A Customer Representative authorized by the
Customer in either single or via joint authorization to request in
writing to reset a Password.

1.2.8.  “PIN” A confidential Personal Identification Number supplied to
the Customer Representative to be used with the VASCO Token
provided to the Customer.

1.2.9. “Terms & Conditions” These Terms & Conditions as modified
or supplemented by us in writing from time to time. Material
modifications affecting the essential aspects of this agreement,
including the cost of the TP Services, shall be subject to your
prior consent.

1.2.10. TP” Trade Portal - QNB’s computer-controlled electronic banking
portal system that permits the Customer to make requests to the
Bank in relation to trade finance products.

1.2011. “TP Customer Guides” All customer guides, manuals or similar
documents (whether in hard copy or in electronic form) issued by
us to you at any time in any format for use with TP.

1.2.12 “TP Services” Any electronic banking service using TP and
ancillary services, (such as installation, training and support
services), which we provide to you from time to time.

1.2.13. “Vasco Token” A device supplied to the Customer, to be used in
conjunction with a PIN, which when correctly applied through a
Vasco Token will enable the Customer Representative to affect a
Customer Instruction.
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2.2.

2.3.

2.4.

2.5.

2.6.

3.2.

4.2.

4.3.

4.4.

5.2.

5.3.

Customer Instructions

. QNB will treat all valid Customer Instructions from any Customer

Representative received by the Bank through TP as instructions
properly authorized by you. We shall be under no obligation to check the
authenticity of Customer Instructions or the authority of the person or
persons giving them.

Where we have reason to believe that a Customer Instruction purporting
to come from you has not been properly authorized by you or that any
other breach of security has occurred in relation to your use of TP,

we reserve the right not to act or to delay acting upon the Customer
Instruction and, in that event, we will inform you as soon as reasonably
possible.

You are responsible for the accuracy and completeness of Customer
Instructions and for ensuring that they will achieve your intended purpose.
We are not liable for any loss or delay where the contents of a Customer
Instruction are inaccurate or incomplete.

In the event that you request us to cancel or modify any Customer
Instruction, we will make reasonable efforts to comply with your request.
However, we are not liable for any failure to cancel or modify the
Customer Instruction if such a request is received at a time or under
circumstances that render us unable to comply with your request.

We are entitled to debit the accounts of the Customer which use the
TP Services for any amounts that we have paid or incurred solely in
accordance with a Customer Instruction.

We may appoint other parties to provide some or all of TP Services under
these Terms & Conditions. Such parties are subject and shall comply
with these Terms & Conditions. You agree that such parties shall have
the benefit of any provisions of these Terms & Conditions, which limit our
liability.

Confidentiality

. We will ensure that information about you which is stored or transmitted

using TP remains confidential and is not disclosed to any third party
outside QNB without your written permission. However, you authorize us
to disclose information relating to you and your accounts where we are
obliged to comply with the orders of courts, government agencies or other
lawful authorities or where we reasonably think that such disclosure is
necessary in order to give effect to a Customer Instruction.

In order to provide TP it may be necessary to store or transmit
information relating to you and your accounts within QNB through the
QNB’s proprietary international telecommunications network or other
communications networks. You hereby authorize us to do so, where we
reasonably consider this to be required for the effective provision of TP.

Security Provisions

. You agree to comply with all reasonable instructions we may issue to you

regarding TP security. You agree that it is your sole responsibility to set
up, maintain and regularly review information stored on your computing
and communications systems, and in particular your control of Password
and access to TP (and, where applicable), Vasco Token and PIN security.
You will confirm at the time of acceptance of TP that you have assessed
all information provided by us regarding the security features of TP and
have determined that they are adequate to protect your interests.

You must notify us as soon as possible of any unauthorized access to TP
or unauthorized transaction, which you know of or suspect.

Neither party shall be liable to the other for any loss or damage suffered
as a result of the other party failing to comply with its obligations under
this clause 4.

Systems Warranties

. We will make all commercially reasonable efforts to ensure that the

TP will perform in conformity with the specifications published in the
applicable TP Customer Guides. This is the only performance warranty
made by the Bank in respect of the TP.

We further warrant that your use of the TP will not infringe the intellectual
property rights of any third party.

We will take all reasonable care to ensure that the information supplied

to you through TP accurately reflects the information in our computer
systems or information received from a third party. We do not warrant that
the information is accurate or error free.

Bank Liability to You

. We shall be liable to you for direct losses suffered by you arising out of

your use of TP where such losses are directly attributable to the gross
negligence, or willful misconduct of the Bank, its officers, agents or
employees.
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6.2. We do not exclude or limit liability for loss of principal amounts, or interest
on your credit balances, or interest incurred on your debit balances as
a result of a Customer Instruction, which we have processed in breach
of our duties to you under these Terms & Conditions. We are not liable
for any loss of principal amounts or interest that is attributable to your
negligence, default or any other action or omission on your part.

6.3. In the case of a breach of the warranty in Clause 5.1 or an error relating
to the TP we will take all reasonable steps to correct the defective error
and/or retransmit or reprocess any Customer Instruction, at no additional
cost to you and to replace.

6.4. We will not be liable to you for any loss or damage arising out of your use
of TP to the extent that such loss or damage is indirect, consequential or
loss of profits or data or is any loss other than as set out in Clause 6.1,
even if we have been advised of the possibility of such loss or damage.

Termination of Services

N
N

. Either party may terminate TP services by not less than 60 days notice
in writing to the other party. Either party may terminate TP services
with immediate effect by notice to the other, if the other party commits
a material breach of these Terms & Conditions or becomes insolvent
or if the termination is required by Qatar Central Bank or any other
governmental department under the laws of any applicable jurisdiction.
Termination will not affect the rights and remedies of either party accrued
to the date of termination nor will it affect any provision of these Terms &
Conditions which bear effect after termination.

7.2. Upon termination of TP services for any reason, the TP license
terminates. Within 3 days of termination you must return all Vasco Tokens
that have been given by QNB.

8. Force Majeure

Neither party will be liable for delay in performing or failure to perform

any of its obligations under these Terms & Conditions which is caused by
circumstances beyond its reasonable control, including, but not limited

to, the failure, malfunction or unavailability of telecommunications, data
communications and computer systems and services, pandemic, epidemic
war, civil unrest, government action, strikes, lock-out or other industrial
action or trade disputes (whether involving either party’s employees or those
of a third party). Any delay or failure of this kind will not be deemed to be

a breach of the Terms & Conditions and the time for performance of the
affected obligation will be extended by a period which is reasonable in the
circumstances.

9. Miscellaneous

9.1. These Terms & Conditions supersede all previous Terms & Conditions,
communications, representations and discussions between you and
us relating to TP. Neither party will have a right of action against the
other arising from any previous Terms & Conditions, communication,
representation and discussion in respect of TP, except in the case of
fraud. Any other Terms & Conditions between you and us relating to the
conduct of your accounts shall remain unaffected.

9.2. Any notice to be given under these Terms & Conditions must be
communicated either:

9.2.1. by post, and will be taken to have been received 5 days after
posting by one party to the postal address most recently notified

by the receiving party; or

9.2.2. by telex, facsimile or by TP, and will be taken to have been

received when transmission has been completed to the telex or
facsimile number most recently provided by the receiving party
or, in the case of TP, when it is received by the receiving party’s

computer.

9.3. The provision of TP in certain countries or territories may be
subject to special supplementary terms. Where applicable, QNB
will provide reasonable prior notice of the application of such
supplementary terms, following which, you will study the said
supplementary terms and advise us whether you agree to their
application to you or not and we will consider your entry and use
of the Trade Portal as an agreement to these supplementary
terms even if we do not receive a written consent from you

9.4. It may be necessary from time to time to suspend some or all of
TP for routine, non-routine or emergency maintenance where we
consider it necessary to do so. In the event of such a suspension
being necessary, we will in so far as is possible provide you with
a reasonable period of notice prior to the suspension.

9.5. You agree to pay the tariff of charges for providing TP services as
agreed between yourselves and QNB from time to time. We may
vary the frequency and dates of payment of charges on giving
you not less than 30 days notice. When we introduce new TP
services we may provide them on supplementary terms, which
will be notified to you in advance in order for you to study and
advise us as to whether you agree to use them or not
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9.6. We both agree to comply with all applicable data protection and
other laws to the same or similar purpose. We both confirm that all
the employees and other persons whose personal or other data are
transmitted, processed or otherwise handled have consented to such
transmission, processing or other handling under these Terms &
Conditions in accordance with these laws. Each party will indemnify and
hold the other party harmless from all costs, penalties, damages and
other losses to the extent (to be removed) incurred as the result of any
breach of this provision.

9.7. Each of the terms of these Terms & Conditions is several from the others
and if one or more of them becomes void, illegal or unenforceable, the
remainder will not be affected in any way.

9.8. Each party agrees not to object to the admission of the records (including
computer records) of the other as evidence in legal proceedings, subject
to the applicable law of evidence.

10. Authorisation By Customer

Trade Portal System Access Request and any subsequent forms provided by
QNB and filled and submitted by the customer shall constitute an integral part
of these Terms & Conditions.

11. Law And Proceedings

These Terms & Conditions are governed by and construed in accordance with
the laws of the State of Qatar. Both parties irrevocably submit to the exclusive
jurisdiction of the courts of Law of the State of Qatar in respect of any dispute
arising from or connected with these Terms & Conditions.

Letter of Credit Terms and Conditions

1. The credit may be advised through a Branch/Correspondent of Qatar
National Bank, not withstanding any request in the application for advising
through any particular Bank.

2. All instructions in connection with the credit are transmitted entirely at the
applicant’s risk, and any attachments to the application such as proforma
invoice, sale agreements or other documents of a similar nature are for
purposes of information only, and do not form part of the credit. The Bank
will not be required to check the documents, when received, for consistency
or compliance with such attachments.

. The applicant is responsible for completing the application. The Bank shall
not be liable or responsible for the consequences if it issues a credit in
accordance with its normal practice, due to any part to the application being
incomplete.

4. The applicant agrees and undertakes that all drawings under the credit will
be paid (together with interest at the Bank’s ruling rate) at the Bank’s selling
rate ruling on the rate on the date on which it covered the relative foreign
currency amount drawn.

5. The applicant agrees and undertakes to collect all documents from the
Bank promptly upon receipt of advice of arrival of documents, against
payment if the document are at sight, or against acceptance, if the
documents are at a tenor. It is further agreed that if the applicant fails to
collect the documents as above within 3 days of the date of advice of arrival
of documents the applicant shall be precluded from later claiming that the
documents evidence discrepancies, or that the Terms and Conditions of the
credit have not been complied with.

. In default of any payment due, the Bank is authorised to dispose of the
merchandise in any way that may be convenient, to recover the amount
due. Any shortfall shall be for the applicant’s account.

7. If at the request of the applicant, the Bank agrees to the merchandise being
consigned directly to the applicant, or to any party other than the Bank, the
Bank at its discretion is authorised upon receipt of documents to debit the
applicant’s account in settelment if the documents are at sight, or to accept
or authorise acceptance, if the documents are at a tenor, and to debit the
applicant’s account at the maturity of the acceptance, irrespective of any
discrepancies in the documents.

8. The Bank is authorised to debit any cash collateral that it may require,
and all its charges, commission or interest to the applicant’s account. The
Bank is also authorised to debit the applicant’s account with charges of its
correspondent banks, reimbursing banks, and with charges, which for any
reason whatsoever are irrecoverable from the benificiary or any expenses
which may be incurred at any time in connection with the credit within
validity or after.

9. It is understood that the Bank waits for the applicant’s authorisation to
release documents only as a matter of courtesy. The Bank is authorized
to debit the appllicant’'s account at any time in settelment of documents,
or matured acceptance, together with charges, commissions or intrest as
applicable.

10. Trade terms may be modified/changed to be in line with the “incoterms”
published by the International Chamber of Commerce last applied
publications

11. The credit opened on your behalf will be subject to the “Uniform Customs

and Practice for Documentary Credits”, and to the incoterms published by
the International Chamber of Commerce, (last applied publications).
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12. The address listed in the request/agreement is your permanent address
and any advice of payment or correspondence addressed to it will be
binding upon you unless you inform us in advance and in writing of any
change that may take place.

13. Due to the general conditions and regulations imposed by various
countries on foreign exchange transactions,you absolve the Bank from any
or all responsibilities including the following:

In case the Bank or its branches/correspondents do not fulfill their
obligations. Such as the partial or total withdrawal of any or all credits, or
refusal to honor any drawing made under any credit etc.

In case of non-delivery of the goods or invalidation of the war riskinsurance
etc.

14. Any or all sums blocked by our correspondents from your account against
the credit opened in your names will be on your responsibility, and the
mere advice by us to you that such an amount is blocked will be sufficient
proof to the effect and all the entries in your books concerning the payment
of all amounts or expenses which we have paid or incurred
in respect of the credit is conclusive evidence against you.

15. All documents negotiated under the credit, the relative goods and all other
securities held by us for the credit are pledged by you with us to meet any
disbursements made or to be made by us or by our branch/ correspondent
or to secure any liability whether contingent or otherwise as indicated in
our records, and we have the full right to attach and sell the goods, and
to collect the full insurance proceeds (in case of loss or destruction of the
goods) and attach or dispose of any other security we hold in the way we
think best to preserve our rights, and to apply the proceeds in settlement
of any or all liabilities due or that may become due, whether arising out of
the or any documentary credit or from any other debit or responsibility, and
you undertake to pay on our first demand and without any delay on your
part any debit balance thereafter. It is further agreed that we are under no
obligation to sell the goods or to collect the insurance proceeds and you
have no right of claim against us in case of delay or failure on our part to
do so. Furthermore and notwithstanding any stipulation to the contrary we
shall be fully entitled hereby in the event of your failure to pay on demand
to sell the goods directly without need for reference or resort to court or
execution office.

16. Neither the Bank nor its branches/correspondents shall be responsible
for the authenticity, validity, accuracy or otherwise of any document, not
for any endorsement thereon, not for any misrepresentation contained
therein, not for the amount of shipping charges, for loss or damage to the
merchandise, or the terms conditions or sufficiency of documents, not
for the terms, conditions or otherwise of any insurance policy, nor are we
responsible for the quantity, quality, weights, marks or value of all or any
part of the relative goods/merchandise represented by the documents;
and you undertake not to refer to any error concerning any mistake or
omissions or otherwise either in the documents or in the goods in order to
delay, refrain or abstain from payment as mentioned above, or in order to
modify your obligation to pay what is due to us from you as neither we nor
our branches/correspondents are responsible whatsoever for any or all the
above mentioned questions

17. It is understood that neither we nor our branches/correspondents are
responsible for any loss or destruction that may happens as a result
of delay or loss of telexes, letters or other documents or as a result of
mistakes in transmitting or interpreting or translating such documents or
as a result of the instructions of the insurance and shipping companies, or
as a result of any action or condition or a reservation mentioned either in
writing or in print in any or all of the documents and we are not responsible
for any mistake, omission or oversight which may occur outside our office
in respect of the credit.

18. We are entitled to pay (if we so desire), and we are not responsible at all
if we do not pay any sum we may find necessary to preserve the relative
goods in good order and condition and to insure their safe arrival to their
place of destination, and you undertake to pay on demand all such sums
and expenses incurred by us for these purposes.

19. The credit shall not be transferable neither by you nor by the beneficiaries;
and any or all payments may be made by our branch/ correspondents at
your option; all payments to be effected at your expense and risk to the
beneficiary upon the presentation to our correspondents of the documents
mentioned in the request for opening credits, which request, when signed
by you, binds you irrevocably.

20. The goods relating to the credit may be insured against marine, war

and other risk and all typed of risk we could define for you either by the

beneficiaries or by us if you believe that the insurance agreed upon, is not
enough, and you are ready to pay all the insurance expense and we are
hereby authorised to debit the same to your account with us.

. You undertake to reimburse us with all the amounts we disburse, whether
incurred directly by ourselves or indirectly by our branch/ correspondent
including (a) the value of drafts drawn hereunder, (b) all other relative
expenses such as freight, insurance, storage. cables (c) our interest at the
current rate applied by Qatar National Bank on all amounts paid by us or
our branch correspondent to the beneficiary from the date of such payment
until the date of full settlement by you
You authorize us to debit your account with the value of all or part or more
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of the credit in the same currency or in a different currency as the Bank
may wish to determine as appropriate retaining such amounts as provision
for the credit, and you accept, agree and acknowledge that you will not
protest nor or in future for the decrease in the value recovered due to the
foreign exchange rate, and also to debit your account with the value of
any draft, disbursement etc. drawn or made under these credits. In case
of default in settlement on demand, interest on all amounts due shall
automatically be raised to 2% per annum calculated monthly from date of
request for payment until actual settlement, and the current or future taxes,
fees, expenses, current or future fines and any other costs.

22. In case the goods are discharged, delayed or diverted or damaged or lost
by any reason of war and or by other sanctions or whatever, you shall pay
to us on our first demand and/or on our presentation of the documents to
you all the amounts and expenses we might have incurred (as mentioned
in condition number 22 of the agreement) and you shall forfeit your rights
to raise any objection or claim whatsoever.

23. The Application/Agreement is printed in Arabic and English and in case of
conflict between the two texts, the Arabic version shall prevail.

Bank Guarantee Terms and Conditions

1. It is understood that you shall remain entirely responsible to us and hereby
indemnify us against all consequences whatsoever direct or indirect
resulting from the issuance of the unconditional and irrevocable Bank
guarantee and you will pay us on our first demand all amounts which may
at any time be paid by us under the Bank guarantee and the amount of
any disbursements which may be made or any expenses which may be
incurred by us at any time in connection therewith together with interest
amount and our charges.

2. We shall be under no obligation to advise you in advance or previously
obtain your consent before making any such payment or disbursements as
aforesaid and you hereby irrevocably waive any right to question or oppose
the making by us of any such payments or disbursements either they are
made, at the time of payment or subsequent thereto.

3. You hereby also authorize us to place immediately a block/deduct on/
from the customer account for an amount equal to or more of the Bank
guarantee in the same currency or in a different currency as the Bank may
wish to determine as appropriate and you accept, agree and acknowledge
that you will not protest nor or in future for the decrease in the value
recovered due to the foreign exchange rate, and in addition we have the
right at any time and without further advice to debit your account with all
payments which we may make in connection with the Bank guarantee,
and, if for any cause whatsoever we should think fit to do so to debit your
account with the full amount of

4. The guarantee now or at any time prior to its return to us or cancellation
and to hold such amount as security to cover your liability to us in
connection with your Bank guarantee until your liability, actual or contingent
in respect thereof is discharged to our satisfaction.

5. You are committed to pay the commissions of the letter of guarantee -
as determined by us adjusted from time to time - for the duration of the
guarantee and during the duration of the guarantee and after the expiry of
the guarantee date and in the event of a court order to suspend/suspend
the liability of the letter of guarantee and until a final judgment is issued.
Under the statement, we are entitled to immediately deduct from your
account our commission for the entire amount of the guarantee for the
duration of the guarantee in which the QNB'’s obligation is in place for any
reason without any objection from you.

6. You further agree and consent that we are hereby authorized to debit your
account immediately with our commission on the full amount thereof such
commission to cover the period of the guarantee, current or future taxes,
fees, expenses, current or future fines and any other costs. You confirm the
records and accounts of Qatar National Bank (Q.P.S.C.) to be correct and
final and a conclusive evidence as to all amounts and expenses we request
you to pay in connection with the Bank guarantee, and you hereby waive
any right you may have to object QNB.

7. The application is printed in Arabic & English and in case of conflict
between the two texts, the Arabic version shall prevail.
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Signed for and on behalf of the

By (Full Name in Capitals)

Title

Signature

By (Full Name in Capitals)

Title

Signature

By (Full Name in Capitals)

Title

Signature
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