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QNB Mastercard®
Contactless Awareness Program

Terms & Conditions

1.

25" October 2020

26" October to
24" December 2020

The promotion is open to all QNB customers in Qatar who are
using a QNB Mastercard® credit, debit or prepaid card (including
supplementary card) and perform contactless payments during the
campaign period.

The period for the promotion is from 28" June 2020, 00.00 AM and
will end on 24" December 2020, 23.59 PM (Qatar local time).

Prizes and raffle draws schedules:

Transaction period* Prizes SELD ElEry
schedule
28" June to 60 daily winners x 30" August
26" August 2020 Samsung Note 10 Plus 2020
27" August to 60 daily winners x Apple 28" October

Iphone 11 Pro Max
256GB 2020
60 daily winners x
MacBook Air 13.3,
1.6Ghz, 128GB

28" December
2020

*1 (one) winner to be selected every day to receive the prize based on
the number of contactless transactions performed during the day.

4.

Draw qualification criteria:

Every daily contactless transaction on QNB Mastercard® credit /
debit / prepaid card, regardless of the value, qualifies as 1 (one)
entry into the raffle draw during the campaign period.

Non-qualifying transactions include:
* QNB Corporate and SME cards are not eligible for this campaign

» Any other transaction the bank deems as non-eligible as being
performed on behalf of another person instead of cardholder
(e.g. government transaction, utilities, etc.)

» Non-foreign currency transactions - International Contactless
transactions performed in QR

« Cardholders who fail to pay their obligations for any QNB products
and services

Eligibility:
« Contactless QNB Mastercard® credit, debit and prepaid cards only
» All QNB Qatar customer segments

* Local or International POS transactions performed through
contactless payment

+ Transactions must have been within the stated campaign period.
Daily transactions will be considered for raffle draw as per Qatar’s
time zone

Winners will be notified individually through QNB’s official
communication channels. By accepting the prize, each winner of the
prize agrees to participate fully in a public relations event and other
publicity that may be organized by QNB in relation to the award
including social media, otherwise the winner should notify QNB that
he/she disagrees to participate in the public event and wishes to be
excluded.

During the lucky draw, the following details will be extracted from the
QNB system and will be shared with third parties including but not
limited to Ministry of Economy and Industry: customer name, QID,
phone number and any other information needed.
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The prizes will be handed to the winners within 30 days after each
raffle draw.

Primary credit card account status must be active upon the
customer awarding.

QNB reserves the right to notify Ministry of Commerce and

Industry and call for a new draw to replace any winner(s) who

is subsequently found to be unreachable on the contact details
provided to the bank or who does not accept his/her prize within 5
days from the raffle draw date even if he/she hasn'’t notified the bank
for the reasons mentioned above.

Once selected, the winners will be informed by QNB through its
official channels. In case a winner does not claim and/or receive the
prize within 30 days from the raffle draw for whatever reason, QNB
reserves the right to notify Ministry of Commerce and Industry and
call for another draw to replace the winner with a substitute.

QNB reserves the right to disqualify any customer from receiving
the prize, if, in its sole discretion, such customer is found to have
violated any of these terms and conditions or been convicted for
any type of crime or any other applicable laws or for any other
reasonable reason with prior approval from Ministry of Commerce
and Industry.

QNB employees are not eligible to participate in this campaign.

QNB may, at any time without prior notice, replace or substitute the
offer under this promotion with another offer of equivalent or similar
prize value, at the sole discretion of QNB.

No cash alternative will be given instead of the campaign’s prizes.
QNB will not be responsible for any issues/additional requirements
or anything whatsoever in relation to the specification of the
electronic products from the time they are handed over to the
winners.

In case the prize is won based on a supplementary card transaction,
the prize(s) will be given to the primary credit cardholder only.

QNB is not liable to any taxation of any kind arising from that which
may occur from the winner’s nationality, country of residence or
payment commissions and will not be held responsible to make

any tax payments of any kind. The winner will be liable to make all
necessary tax payments and to make any necessary notifications to
the appropriate authorities.

QNB shall not be in breach of its obligations or otherwise be liable
to continue to offer the prize pursuant to the said promotion, as

a result of any Force Majeure Event. “Force Majeure Event”, in
these terms and conditions, shall mean circumstances beyond

the reasonable control of QNB including amongst other things,
strikes and other industrial disputes, acts and regulations of

any governmental or supra national bodies or authorities in any
jurisdiction and any transport, port or air disruption, acts of God,
hurricane, tornado, and other weather conditions, strike, lockout or
other industrial disturbance, war, riot, sabotage, act of public enemy,
terrorist act or gang violence, flood or other natural disaster. In
such circumstances, QNB’s obligation to the eligible persons shall
automatically stand discharged without necessity to provide notice.

In all matters relating to the promotion, QNB’s decision and records
shall be final and binding.

QNB reserves the right, at its absolute discretion, to vary, delete
or add to any of these terms and conditions from time to time,
without prior notice, including without limitation, termination of the
promotion.

QNB accepts no liability for the quality of services/products provided
by the establishments involved in this promotion.

In the event of any inconsistency between these terms and
conditions and any brochure, marketing or promotional material
relating to the promotion, these terms and conditions shall prevail.

The laws of the State of Qatar govern these terms and conditions;
and State of Qatar courts shall have jurisdiction to hear and settle
any disputes arising in connection to this campaign.
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