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2025 Visa Nojoom
credit cards campaign

Terms & Conditions

1.

10.

The campaign is available to all QNB customers in Qatar with a QNB
Nojoom Visa credit card, including supplementary cards. Offer is
valid for all transactions performed at POS (Point of Sales) including
Contactless and e-commerce using QNB Nojoom Visa credit card for
both Local and International usage.

The Spend period for the promotion is from 16 November 2025,
00.00 AM and will end on 13 December 2025, 23:59 PM (Qatar Local time).

Prizes:

The first 50 customers who used QNB credit card and spend QAR 15,000
and above will be awarded with guaranteed QAR 2000 cash back.

Prize qualification criteria:

+  Minimum monthly cumulative spend should be QAR 15,000
and above.

Eligible transactions:

« Local or International POS (Points of Sale) transactions.

« Local or International contactless transactions.

« Local or international digital payments (e.g. Apple Pay, Fitbit Pay,
Garmin Pay, Samsung Wallet, Google Wallet, QNB Pay).

« Local or international e-commerce transactions.

Non-eligible transaction:

« Cash advances, donations, fees and charges.

« Any transactions that fall under MCC Code 9399 (Government
transactions).

« Any other transaction that the bank deems as non-eligible as
being performed on behalf of other person instead of cardholder
(e.g. government transactions, utilities, etc.).

Winners will be notified individually through QNB’s official
communication channels. By accepting the prize, each winner of the
prize agrees to participate fully in a public relation events and other
publicity that may be organized by QNB in the relation to the award,
otherwise the winner should notify QNB that he/she disagree to
participate in the public event and wishes to be excluded.

In case the prize is won based on a supplementary card transaction, the
cash will be credited to the primary credit cardholder only.

QNB employees and consultants working in QNB are not eligible to
participate on this campaign.

Upon campaign completion, the following details will be extracted
from QNB system and be shared with third parties such as Ministry of
Commerce and Industry or Visa and for the purpose of this campaign
only including but not limited to: customer name, copy of QID, phone
number and any other information needed.

Eligible cardholders will get their cash back credited to the primary card
minimum 10 business days after the campaign end date.

QNB reserves the right to disqualify any winner from receiving the prize,
if, in its sole discretion, such winner is found to have violated any of
these terms and conditions, close their credit card / current accounts
with QNB at the time of the prize rewarding or have been convicted for
any type of crime or any other applicable laws with prior approval from
Ministry of Commerce and Industry.
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The bank may in case of isolated circumstances, at any time without prior
notice, replace or substitute the prize being offered under the promotion
with another prize of equivalent or similar value, at the sole discretion of
QNB with prior approval from Ministry of Commerce and Industry.

QNB shall not be in breach of its obligations or otherwise be liable

to conduct the selection, continue to offer the “QNB Nojoom Visa
Campaign 2025” promotion, offer or award any prize pursuant to the
said promotion, because of any Force Majeure Event. “Force Majeure
Event”, in these terms and conditions, shall mean circumstances beyond
the reasonable control of QNB including amongst other things, strikes
and other industrial disputes, acts and regulations of any governmental
or supra national bodies or authorities in any jurisdiction and any
transport, port or air disruption, acts of God, hurricane, tornado, and
other weather conditions, strike, lockout or other industrial disturbance,
war, riot, sabotage, act of public enemy, terrorist act or gang violence,
flood or other natural disaster. In such circumstances, QNB’s obligation
to the eligible persons shall automatically stand discharged without
necessity to provide notice.

In all matters, relating to the “QNB Nojoom Visa Campaign 2025”,
QNB's decision and records shall be final and binding.

QNB reserves the right, at its absolute discretion, to vary, delete or

add to any of these terms and conditions from time to time, including
without limitation for termination of the “QNB Nojoom Visa Campaign
2025”. Promotion, the manner, mechanics and means on which eligible
persons will be awarded. Any changes in the terms and conditions will
be published in QNB’s website

QNB accepts no liability for the quality of services provided by the
establishments involved in this promotion.

In the event of any inconsistency between these terms and conditions
and any brochure, marketing or promotional material relating to the
“QNB Nojoom Visa Campaign 2025” promotion, these terms and
conditions shall prevail.

These terms and conditions are governed by the laws of the State of
Qatar; and State of Qatar courts shall have the exclusive jurisdiction to
hear and settle any disputes arising in connection to this campaign.
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