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General Terms and Conditions for the
QNB SME Credit Card

The issuance and use of QNB Business Credit Cards shall be governed by
and subject to the following Terms and Conditions.

1. Definitions

Unless otherwise required by the context, the following words shall bear the
meaning given to them. Except where otherwise clearly indicated by the
context, the singular shall include the plural and vice-versa.

“Bank” means QNB and its successors and assigns.

“Card Facility” means the credit card facility provided by the Bank to the
Company under the terms of the application or agreement, whereby a credit
limit is provided through the use of the Business Credit Card.

“Administrator” means the person(s) named on the application form(s) who
represents the principal point of contact for the operation of the Card Facility.

“Company” or “Business” means an incorporated company, partnership, club,
society, association, sole trader or the unincorporated body to whom cards
are issued, based on the Agreement.

“Agreement” means the agreement between the Bank and the Company, as
contained in all documents that the Company is required to execute for the
provision of the Card

Facility, the Terms and Conditions in force at that time and any amendments
to them as notified by the Bank.

“Card” means the new, replaced or renewed QNB Mastercard Business
Credit Card issued by the Bank and includes primary and supplementary
cards as well as derivative products and technologies.

“Cardholder” means the employee, officer, or partner of the Company who is
authorized by the Company to use Card Facility through the Card issued by
the Bank under his name.

“ATM” means the Automated Teller Machine.

“Billing Cycle” means the time period between the dates of issuing two
consecutive Credit Card Statements.

“Credit Card Statement” means the document issued by the Bank at

the end of a Billing Cycle comprising all the Card Transactions, Finance
Charges registered in the Credit Card Account during the Billing Cycle, as
well information such as Credit Limit, Statement Closing Balance, Minimum
Payment, Payment Due Date and other related items.

“Credit Card Account” means the credit card account opened by the Bank in
the name of the Company, for the purpose of debiting all Card Transactions
generated as a result of using the Card, together with the applicable Finance
Charges as well as crediting repayments and refunds, as made by the
Company or its Cardholders or Administrator or Company employee.

“Card Transaction” means the purchase of goods, services, receipt

of benefits, reservations both at points of sale as well as online (Card
Purchases) or on a frequent or on a recurring basis (e.g. subscription to
periodicals, TV channels, and the like) (“Recurring Transaction”), or Cash
Advance made by the Cardholder against, and by the use of the Card,

the card number, and/or the PIN, including mail, e-mail, telephone, and/or
facsimile orders. Card Transactions can be performed through the use of the
Chip & PIN technology, magnetic stripe swipe or contactless technology.

“Cash Advance” means cash provided by the Bank to the Cardholder against
the Card usage, either through an electronic device or in a face to face
transaction.

“Transaction Date” means the date specified in the Credit Card statement on
which the transaction took place.

“Posting Date” means the date at which the Bank receives the transaction for
settlement and the Card Transaction is affected on the Credit Card Account.

“Credit Limit” means the maximum line of credit permitted by the Bank to a
Credit Card Account which is not to be exceeded and can be utilized by the
Cardholders according to these Terms and Conditions.

“Card Authorization Limit” means the maximum amount or percentage from
the Credit Limit that each individual Cardholders can use, as agreed between
the Company and the Bank.

“Finance Charges” means the interest and fees charged by the Bank to the
Credit Card Account as determined by the “Bank” in the Tariff of Charges.
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“Interest Free Days”, also referred to as “Grace Period”, means the period
between the Transaction Date and the Payment Due Date during which

no Finance Charge may be incurred on the Card Purchases posted in the
previous Billing Cycle and included in the current Credit Card Statement, if
the Statement Closing Balance is repaid in full until the Payment Due Date.

“Statement Closing Balance” means the total outstanding amount used from
the Credit Limit in the previous Billing Cycle(s), including Finance Charges,
which have not been repaid in full at the Credit Card Statement issuance date.

“Minimum Payment Due” means the least payment amount, specified in the
Credit Card Statement, required to be repaid by the Company before the
Payment Due Date in order to keep the Credit Card Account active. Past Due
Amount(s) from previous Billing Cycle will form part of the Minimum Payment
Due.

“Past Due Amount” means the Minimum Payment Due of the previous Credit
Card Statement(s) which was not repaid by the Company until the Payment
Due Date of the previous Credit Card Statement.

“Payment Due Date” means the date specified in the Credit Card Statement
by which the Minimum Payment, full payment, or any payment greater than
the Minimum Payment is to be made by the Company to the Credit Card
Account.

“PIN” means the Personal Identification Number provided by the Bank to the
Cardholder to be used with the Card if and when required.

“Statement Date” means the date specified in the Credit Card Statement on

which the statement is generated and printed. This takes place at the end of
each “Billing Cycle”.

“3D Secure” means to Three Domain Secure, which is the payment industry
internet authentication standard that has been developed by the major card

schemes.

“Merchant” means any person or company who owns or manages or
operates the merchant establishment through a physical establishment and/
or a website.

“One-Time Password (OTP)” means any password(s) or other means of
authentication which will facilitate the Cardholder to perform credit card
payments on the internet in a secured manner through 3D Secure.

“SMS” means Short Messaging Service which allows Cardholders to receive
text messages sent through a mobile service network.

2. Issuance of the Card

2.1 The Bank shall have the right to examine and review the credit
standing and exposure of the applicant that is requesting any type of
Card Facility by investigating him from any or all available sources
regardless of reasons and at any time the Bank deems fit without
referring back to the applicant. The credit examination, review or
investigation is necessary to grant the credit facilities were the Bank
could be required to disclose the Company’s financial information to
any other party.

2.2 As a pre-condition for approving any Card Facility application, the
Bank may, at its sole discretion and determination, require the
applicant to issue a cheque and/or pledge and/or assign a cash
deposit in favor of the Bank for any amount determined by the Bank.
The Bank shall maintain this security so long as the Card is valid. In
case if Company requests to cancel the Credit Card Account, Bank
shall continue to maintain this security for a period not less than forty-
five days from the date of cancelling the Card Facility and repayment
of the entire used Credit Limit.

2.3  If the Bank holds any security as collateral against the Credit Facility,
the Bank reserves the right to retain such security for a minimum
period of forty-five days following the Card Facility cancellation,
whether such cancellation is determined by the Bank or at the request
of the Company, provided that the used Credit Limit is fully settled.

2.4 The Card shall be valid for the period specified on the Card and the
Cardholder is eligible to use the Card only within the said period. On
the first Credit Card Statement after issuance, renewal, or replacement
of the Card, the Bank shall, at its sole discretion and determination,
charge the Company and debit the Credit Card Account with any
applicable fees determined by the Bank in the Tariff of Charges.

2.5 The Card shall, at all times, remain the property of the Bank and
should be returned by the Cardholder to the Bank upon the first
request of the Bank or its duly authorized agent. Without giving prior
notice to the Cardholder, the Bank may, at its sole discretion and
determination, and without assigning any reason whatsoever cancel,
suspend, refuse to reissue, renew or replace the Card.

2.6 The Card shall be non-transferable, non-pledgeable, and usable only
by the person whose name is embossed/printed on the face of the
Card and whose signature appears on the reverse of the Card.

2.7  The Company is fully aware that issuance of the Card constitutes
a borrowing relationship with the Bank, and that the Company has
the ability to repay all the amounts due out of using the Card on the
Payment Due Dates.

2.8  The Company acknowledges and agrees that the Cardholder is the

only person authorized to use the Card for Card Transactions. The
Company hereby agrees that the Cardholder must not allow any

Aalaall g )l (g 8 al) a3 cqzland) 3 iy anly Loyl L) i 5 el g g5 PLJ»
3)}JEQGM\Q\,1)&Q:MLA5)MJ‘§‘.\._xSSLgJ)\seﬁ::Y‘;ﬂ\}_\\m|é\§;3ul iy
AR ana I s 2313 ¢ ) L) AdUay Clus CalS 8 Leal o) 5 AL 3 53 6dl)
FENRTEENA TR Pk g WIN IR IVEN I RN

CEP R W PR RENYSPNPRECNON I XN F SO g PEN B PR CUE WWEN | o S IRVIOC Y

G B (A el s oy ol (g ey saill o g ) s B Ly &L 5 5 8l () 59)
Lokt ddlhay Claa aiS laal

QY Ay il (RIS 8 dana 5 LaS cadall dtlie J81 ey @l Badse 52V aslly
Alday s e Bl dalf (e @l Glisiul g )6 U 4S5l 8 (e 0000 o slladll
O 80 A8 B 3 sl 550 (e Al @l Gatusall (alsall) dleall (S5 Undis L)
Asaiiad) dadall 5aY) asl)

Al sy Ay (il €) oSl Ainiusal) dadall oY1 aall ey gl alia) diey
Oty Adlay Clos oSl adal) Gleatinl gl s AS 55N J8 (e ealaw oy ol (o3I
LGl

AR e g 5 et Ay Cla (RIS 8 daaall g Sl iy o) (laatol &y )5y
38,80 8 (e adall o) aall (e ST Reds g 5l Qe ool ol a8all a1 aall ads oy
O Ay s )

el Alad) Jalad Gl (pa adiall aadidll Coy jaill a8 ) iy ((oradill iy pall A8y
LBy die A8y ae Aaladiul

o) agh 3 o3 L) A8lay s (23S 8 2aadll o )l ey ] (RIS &y Jy
o dlae) 3 gan IS Aled (B 13 sy alelida g Cluall CaiS

e dandl die Ay gel) iy bl ladll 43 2a8 «(3D Secure) RN N Olaly
A5l e dakasl Adas 53 0 5y sha &5 A1 i Y

Tas 3o A o ol A sall Jalis 5l o of Glliad 8 35 5f (s o ing « yaldlly
s s s/ Ak

Jensi AT Aysa il dibs sl (ilalS) AalS (5l ind «(OTP) s2nl5 35l 5l AalSy
3D ot JOA e Aal 48y ey i Y e Glaii¥) cililay cile giae glof diUadl Jalal
.Secure

Gl Lalad e 1 3 paealll il jll dexd xS «(SMS) 3l dpaill Jila )il
(Jsenal) Canlgdl cilaad ASus JDA (ya Al el Ageaill Jilos ) il

bl laa) Y

& 5 gl by 3 Gllall asial im yailly LiY) o sl Al ey pand il By V)
s Aalidl jiladl aea sl sl 0 dne ) Bk e Aladl Ces (4
sy L 2 ) g sa sl (s i i) o)y g (5T s ) e Ll
B i ALY gl pmial by 5 e (g patll o danl el Sf QLY and
AT G (6l ) AS AN A e slaall e L)) il (e olld

£l cclull sag dilad) Sihgasd o Jpeanll il (5F o 4380 5all Gase JpES Y, Y
Caradd 5l [ 5 2ad 5/ 5 elid Jlaal Gl ade (e sy Of coda g 0 i e
Chaall 138 e el Ladlay @lill U8 (g sane dhia sl o Slil mllial a5 Aaga
(Y Ay Gl lal) 38580 culla 13 Lo Alla 3 Aalla 8Uayd) S Ladlls
G e Lasy G ls Ased e J8Y 50l lanall 130 Y] i) Jaal spue
LJalSIL aadiall Glaii¥) s Ao g A8aall Jags olal)

Lagiay elid) o8 Aplain¥) gl S aaliS laa ol adiag il <1y X, Y
it slil) s Loy (ool s Bnnad e 85 Y 2l (Jlancall T2y BlEYI 3 3l
Aay b ASLE el o Sl ol il U8 (e oLl 138 2085 2 ) s AU

AUal aladiud A8Uadl Jelad oy s Aadl e saasall 5 il Adln i) 0S5 Y€
o Al sl aey Gl AiUay e 23S 5l 8 55 5S0l 3 yil) JDA L
e prad )5 AS ) Aplae codn g0 Canes el V55 clgllagiad i lanaas
cpm Ol Ay 8 il naasy 3 s sy 6 Gl A8l s

e 5l il ) Lelela by of cony s il (She 8 ) qoan 8 i) Jlsi Y0
Jalad Ganse i) i (5 s dsane 5o W Uiy i siall 4l ) il il J
Ji ;,L‘d!é)\L}]\‘_Acc._\,ug;i%&Q;J;&bﬁ)ﬂgﬁﬁﬂ(ié;g«ﬂlﬂjﬁ&ﬁ@\
Ldlaiul of aaaad o 48Ul laa) sale) by ol (Balad

@A padll U e Jaih )a3iu S AL s o AL e g Jysaill AL e ) Y,
Allld) b o and s jeday s Al 4y o pibafaa) (Y

Ll A0 s ectlal) e 3lind e Jiag 4Ll laca) of Lol 2S00 &y Y,
A Glinia F ol 8 Al aladiul e Adatid) dlaall geas o e 3l

Ahasiuly Al 2 jeaall dem gl (adill g Al Jels o e (38155 38580 & Y, A
Wi ang dUadd) Jala o o 138 Gan gy 48530 (381 55 AUad) < laladd 4dadl)
Glo i L rad ) Gy pail) 85 38 jee f A8 Aastily AT Gadd Y mesy



29

other person to use the Card or know the PIN. The Cardholder must
safeguard the Card from misuse by retaining the Card under his
personal control at all times.

The Bank reserves the right to change the designs of the Card at any
time without prior notice.

3. Receipt and Usage of the Card

3.1

3.2

3.3

3.4

35

3.6

3.7

3.8

3.9

3.10

3.1

3.12

The Cardholder may collect the Card in person at any of the Bank’s
Corporate branches, or the Card may be sent by post/courier, at
the Cardholder’s written consent and at his sole risk, to the address
mentioned on the Card application form, or to the address made
available to the Bank by the Cardholder in writing or other means
including telephone.

The Cardholder shall immediately sign the Card upon receipt and
exercise due diligence and care to keep the Card and PIN in safe
custody against loss/theft/misuse/misplacement, or any other risk.

The Cardholder may use the Credit Limit provided by the Bank for
Card Transactions within the Card Authorization Limit assigned to his
Card by the Company and notified by the Company to the Bank. The
Company acknowledges there might be situations where the Card
Authorization Limit may be exceeded. This is usually where online
approval of transactions is not available (for example, where electronic
authorization networks may not be fully functioning or in cases in
which the Merchant might choose to accept offline transactions). In
these circumstances, it may be possible for a Cardholder to perform
a transaction that would otherwise be restricted. The Company
acknowledges and agrees that it is fully liable to the Bank for any
such Card Transaction. The amount available to be used through
Cash Advance transactions shall be a portion of the Credit Limit, as
determined by the Bank from time to time.

The Bank may, at any time after issuing and delivering the Card,
demand the Company to issue and deposit a cheque in favor of the
Bank for the amount the Bank may require, even is such a cheque
was not demanded at the time of the Card issuance, renewal, or
replacement. The Company hereby authorizes the Bank to present the
said cheque for payment against any amount overdue to the Bank. If
the Company were to refuse to deposit such a cheque with the Bank,
the Bank shall have the right to cancel the Card and suspend the
Credit Card Account.

If the Card is cancelled by the Bank or at the request of the Company,
or for whatever other reason, the Bank shall have the right to take
appropriate legal action for any usage of the Card by the Cardholder
after its cancellation. Furthermore, the Company will be liable for
settling any balance incurred as a result of such usage.

The Bank shall bear no responsibility/liability towards the Company
for any loss or damage to the Company arising as a result of

any disruption or failure or defect in any ATM, electronic device,
communication system, facilities, data processing system, transaction
link, or any industrial, or other dispute, or anything, or cause, whether
beyond the control of the Bank, or otherwise, that prevents the
Cardholder from completing a Card Transaction.

The Bank shall not be responsible/liable for any non-acceptance of the
Card for any reason whatsoever by any Merchant, ATM, or a bank’s
branch or unit. Additionally, the Bank will not be liable for any merchant
surcharge.

The Company acknowledges the Card must not be used for any
unlawful purpose, including the purchase of goods or services
prohibited by local law applicable in the Cardholder’s or Bank’s
jurisdiction. This situations shall be treated as breach of the Agreement.

In case of Card Transactions in any currency other than Qatari Riyals,
the original transaction amount in foreign currency will be converted
using the exchange rate determined by Mastercard, on top of which
the Bank will include the Foreign Exchange Mark-up, as underlined in
the QNB Tariff of Charges.

Low-value contactless Card Transactions can be performed without
having to enter the PIN code and/or signing the receipt, which might
be issued optionally, depending on the specific configuration of the
POS terminal.

If any Recurring Transactions are registered against a Card, the
Company authorizes Bank to pay all such Recurring Transactions

on its behalf at the request of the Merchant, and the Company
undertakes to repay these transactions as they are recorded in the
Credit Card Statement. Bank shall not be responsible for any breach,
cancellation or termination of any legal arrangement or relationship
(e.g. insurance policy) of the Company with any Merchant resulting
from Bank’s inability to pay the said Recurring Transactions because
the Card Account is in overdue status. Bank shall not be liable for any
damages of any nature if Bank fails to pay or delays the payment of
any Recurrent Transactions because of any technical failure, error or
for any reason beyond Bank’s reasonable control.

All benefits attached to the Bank’s Cards are subject to specific terms
and conditions, which must be read and understood by Cardholders,

before using any benefit. Specific terms and conditions can be found

on QNB website — gnb.com.
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4. Company’s Obligations

4.1

4.2

4.3

4.4

4.5

The Bank shall:

4.1.1 Debit the Credit Card Account, at the Bank’s defined frequency,
with the amount of any Card Transactions and Finance
Charges.

Debit the Credit Card Account immediately, to cover any other
liabilities of the Cardholder and any loss incurred by the Bank
arising from the use of the Cards.

4.1.3 Send the Credit Card Statement to the Company for
information, either through e-mail at the e-mail address
indicated by the Company and/or Administrator in the Credit
Card Application Form or through QNB Internet Banking
service. Failure to receive the Credit Card Statement does
not exonerate the Company from the obligation to repay the
Minimum Payment Due, within the terms agreed.

Be entitled to initiate criminal proceedings against the Company
and/or Administrator and/or Cardholder in the event of failure

to settle the Bank’s claim on demand. All amounts due under
this Agreement will become immediately payable in full on the
bankruptcy (subject to any laws applicable thereto) (or) at the
Bank’s discretion if there is any breach of the Agreement by any
Cardholder.

Have the right to immediately debit the total amount due from
the Credit Card Account, if the Cardholder exceeds the Credit
Limit granted by the Bank. Generally this situation is caused by
performing Card Transactions below the authorization limit, the
delayed transmission of the Card Transactions to be settled by
the accepting banks or the posting of Finance Charges in the
Credit Card Account.

By signing this agreement, the Company authorizes the Bank to
collect, without prior consent, any Past Due Amount(s), by debiting
any account opened in its name with the Bank. If foreign exchange is
necessary to be performed in this regard, the Bank is authorized to
perform this operation in the name and in the account of the Company,
using the Bank’s quotations from the day the transaction is performed.

The Company undertakes that it will:

a) Notify the Bank immediately of the withdrawal of authorization
from any Cardholder, or the departure of any Cardholder from
the Business, or if the address of the Business and/or the
Cardholders change.

b) Pay all expenditure and other charges/fees and interest
incurred through the use of all Cards issued to it by the Bank.

c) Adhere to the Terms and Conditions and any variations,
additions or amendments as notified to the Business by the
Bank from time to time.

All Card Transactions and charges will be debited to the relevant
Company Account, and statements will be sent to the Business and
the authorized company personnel once during each month. The
Business and the Cardholder will examine the statements and contact
the Bank within two weeks of the statement date with any queries.
Payment by the Business must be made within the specified number
of days from the statement date agreed between the Bank and the
Business. Payment will only be deemed to have been made when
cleared funds have reached the Account or the Business Account.

The whole of the outstanding balance on each Card shall become
immediately due and payable without demand or notice from the Bank
if any of the following apply:

a) The Company becomes unable to pay its debts within the
meaning of bankruptcy/insolvency as per the Commercial Laws
of Qatar.

b) A resolution is passed or a petition is presented for the closure
of the Business.

c) The Business compounds with or enters into any agreement
with its creditors.

d) Any seizure or order is made upon any of the property or assets
of the Business, or a receiver is appointed over them.

e) The Company is in breach of any clause from these Terms and
Conditions.

f) The business is a sole trader who dies or become Bankrupt.

g) The Business operates its current account with the Bank in a
manner that the Bank judges to be unsatisfactory.

h) Any event (including without limitation any adverse material
change in the assets or financial condition of the Business)
occurs which may cause the Bank to doubt the willingness or
ability of the Business to comply with its obligations or meet its
liabilities.

If repayment is not made, then the outstanding amount (due payable as
indicated on the Credit Card Statement) will become immediately payable on
written demand by the Bank.
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5. Finance Charges

5.1

5.2

5.3

5.4

5.5

5.6

5.7

5.8
5.9

5.10

5.1

For Card Purchases, Grace Period is applicable only if the Statement
Closing Balance is repaid in full by the Payment Due Date indicated in
the Credit Card Statement.

If the Statement Closing Balance is not repaid in full by the Payment
Due Date indicated in the Credit Card Statement, then interest will be
calculated for any Card Purchases posted in the previous Billing Cycle,
from the Transaction Date until the balance is repaid in full.

Grace Period is not applicable for Cash Advance transactions and
interest will be calculated from Transaction Date until the balance is
repaid in full.

The Company agrees to pay to the Bank non-refundable fees as
determined by the Bank - at its sole discretion — such as and without
limitation the Card issuance/joining fees, annual fees, renewal fees,
replacement Card fees and/or any other fees determined by the Bank
from time to time.

A late payment fee will be charged to the Credit Card Account in one
of the following events: (a) repayment is not received by Payment Due
Date (Posting Date will be considered) or (b) repayment is received by
Payment Due Date, but is less than the Minimum Payment Due.

Annual card fee is levied at each Card’s issued to the Company
anniversary.

For replacement and re-issuance of cards, a card replacement or
reissuance fee (as applicable) will be levied.

For any card cancelation, a cancelation will be levied by the Bank.

Cash Advance transactions are subject to a transaction fee as
indicated in the QNB Tariff of Charges which will be posted to the
Credit Card Account at the Posting Date of the Cash Advance
transaction.

If a Credit Card Account has exceeded its maximum Credit Limit
permitted by the Bank as a result of a card transaction or a finance
charge, an Over Credit Limit Fee will be levied.

Finance Charges are defined in the QNB Tariff of Charges, which
might be subjected to changes as per the Bank’s decision.

6. Online Credit Card Payments through 3D Secure with OTP Authentication

6.1

When performing an online Credit Card Payment at a Merchant

enrolled in the 3D Secure service, Cardholder is required to enter the OTP
sent by SMS before transaction is approved.

6.2

6.3

6.4

6.5

6.6

6.7

6.8

6.9

6.10

If Cardholder cannot provide the OTP or if the authentication through
the 3D Secure service fails, the transaction will not be approved. The
Bank shall not, in any circumstances, be liable for any loss or damages
arising out of or in connection with a Designated Merchant’s refusal to
accept the Card for payment.

OTP will be sent to Cardholder’s mobile number that is registered with
the Bank and associated to his card.

Company will be responsible for the accuracy of its Cardholder’s
details provided by him to the Bank. Administrator must inform the
Bank immediately of any change in the Cardholder’s details.

Cardholder will ensure that his mobile phone and number is able to
receive text messaging both in Qatar and overseas.

OTP service is free of charge, however the Company will be responsible
for any fees that might be levied by its mobile phone service provider.

Delivery of the OTP via SMS may be subject to delayed transmission
due to the traffic over the network of the mobile service provider. The
Bank shall not be liable for any loss or damages arising out of any

interruption or delays due to any failure of the mobile service network.

The Cardholder is responsible and liable for all transactions made
by using the OTP and must ensure that OTP will not be disclosed to
other persons or written/recorded in a manner that could result in its
disclosure or misuse.

The Cardholder must follow the Bank’s security recommendations and
any other notices relating to the online payments.

OTP service will not be available for online payments at Merchants not
enrolled in the 3D Secure service.

7. Refund and Claims

71

7.2

7.3

The Credit Card Account will only be credited with a refund in respect
of a Card Transaction if the Bank receives a refund voucher (or) other
refund verification acceptable to the Bank. No claim by the Company
and/or Cardholder against a third party may be the subject of a
defense or counterclaim against the Bank.

The Bank shall not be liable in any way if the Card is not honored by a
Merchant.

In case of any dispute regarding any transaction or financial charges,
the Company and/or Administrator shall inform the Bank, in writing,
within 15 (fifteen) days of the Credit Card Statement date, as indicated
in clause 4 above, otherwise, all the Card Transactions or Financial
Charges as indicated in the Credit Card Statement will be considered
as correct and no claims will be entertained in future.
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8. Safekeeping the Card and PIN

8.1

8.2

8.3

The Cardholder will exercise all possible care to ensure the safety of
the Card including prevention of the PIN from becoming known to any
person in order to prevent misuse. The Cardholder will not disclose
the Card number to any third party except for the purpose of a Card
Transaction (or) when reporting the actual loss (or) theft of the Card to
the Bank.

If the Card and/or the PIN is lost (or) stolen (or) for any other reason
liable to misuse (or) the PIN is disclosed in breach of conditions, the
Cardholder must immediately notify QNB Customer Care Center, P.O.
Box 1000, Doha, Qatar (Tel. +974 4440 7777, Fax: +974 4481 6178)
followed by written notification within 7 days. A police report must be
included for a stolen Card before a replacement Card can be issued.
The Cardholder must give the Bank all information in the Cardholder’s
possession as to steps deemed by the Bank to assist in the recovery
of the missing Card.

If the Cardholder recovers a Card previously reported as lost or stolen,
the Card must not be used, but cut in half and returned to the Bank’s
Corporate Branch.

9. Terminations and Cancellation

9.1

9.2

9.3

9.4

The Company may terminate this Agreement by a written notice to the
Bank, however, such termination shall only be effective on the return of
all the Cards issued by the Bank to the Company for use of the Card
Facility. The Company will be accountant of all liabilities and dues
made by any Cardholder under this Agreement, i.e. the Company shall
not be discharged of liability unless all dues outstanding from the use
of cancelled Cards are settled in full and upon lapse of at least 45 days
from the actual return of the cancelled Cards to the Bank.

Until and unless such termination occurs, the Bank will re-issue
Cards from time to time, at its discretion, for use in accordance with
the Agreement and the fees for renewed Cards will be automatically
debited to the Credit Card Account.

The Bank may, at any time and without notice, cancel (or) suspend the
right to use the Card entirely or in respect of specific facilities refuse

to reissue a new (or) replacement Card without in any way affecting
the Company’s obligations under this Agreement; the Bank incurs no
liability, due to such revocation (or) notifications, to Mastercard and its
related organizations and corporations.

In the event of the Company terminating a specific Card, the
Administrator shall return said Card to the Bank. The Company shall
continue to be liable to the Bank for all Charges, Card Transactions
and other liabilities incurred in respect of said Card in accordance with
these Terms and Conditions.

10. Transaction Restrictions

10.1

10.2

10.3

10.4

Bank may allow the Company to request to place restrictions on
various types of transactions to any of its Cards. These restrictions
include, but are not limited to: block certain Merchants, block certain
Merchant Category Codes (as defined by Mastercard), block certain
types of Card Transactions, block specific transaction channels, etc.
The restrictions may be applied to individual Cardholders or all the
Cardholders under the Facility, as decided by the Company.

The Company agrees to notify each Cardholder on any restrictions
that apply to the use of their Card.

The Company acknowledges there might be situations where the
transaction restrictions may be exceeded. This is usually where online
approval of transactions is not available (for example, where electronic
authorization networks may not be fully functioning or in cases in
which the Merchant might choose to accept offline transactions). In
these circumstances, it may be possible for a Cardholder to perform

a transaction that would otherwise be restricted. The Company
acknowledges and agrees that it is fully liable to the Bank for any such
Card Transaction.

The Company acknowledges that, in no circumstances will the Bank
be liable to the Company or its Cardholders for any Card Transactions
for which authorization is sought that proceeds notwithstanding a
restriction nominated by the Company.

11. Disclaimer

1.1

The Company shall be fully liable for any use of any of its Cards

that violates these Terms and Conditions; the Company shall be
responsible for all direct and indirect costs, fees, losses associated with
the use of any type of its Cards, whether the transactions have been
authorized or not and whether they require a PIN identification or not.

In the event of a theft or loss of a Card, the Company shall be liable for
all fraudulent transactions made by third parties and ensuing losses
unless such loss or theft has been notified to Bank as per the Terms
and Conditions stipulated herein.

The Company commits/confirms that the use of any of its Cards

will be used solely by the persons in whose name they are issued,
that both the Company and its Cardholders will be held responsible
for any unlawful usage of the Card without any liability on the Bank
whatsoever and that both are ready to answer any enquiries regarding
the usage of the Card.
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11.4 The Bank shall not be liable if it is unable to perform its obligations
under this Agreement due (directly or indirectly) to the failure of any
machine, data processing system, (or) transmission link (or) industrial
dispute (or) anything outside the control of the Bank or its agents.

12. General

12.1  The Cardholder undertakes not to abuse the Card, as the abuse of the
Card, in some cases, may constitute a misdemeanor punishable by
law.

12.2 The Bank may, at all times, disclose to its agents information with
regard to the Credit Card Account, the use of the Card and the
Cardholder’s financial affairs, and similarly the Bank’s agent may, at
all times, disclose such information to the Bank. The Company agrees
that the Bank may disclose relevant information to parties involved
in processing Card Transactions, as required under the Bank’s
own agreements to operate the Business Credit Card system for
commercial and business use.

12.3 The Bank may amend the terms of this Agreement at any time, at its
option, without notification to the Company, and such amendments
shall be binding on the Company and all of its Cardholders.

12.4 The terms of the Agreement shall be governed by and construed
in accordance with the laws of the State of Qatar and Qatar courts
shall have the jurisdiction to decide in all disputes arising under the
Agreement.

12.5 In case of differing interpretations, the Arabic text will be construed to
be binding on all parties.

12.6 The Card remains the property of the Bank at all times and must be
returned by the Cardholder immediately when requested by the Bank.

12.7 The Cardholder acknowledges that important information may, from
time to time, be conveyed to him by the Bank via mobile telephone
texts (SMS or other) or email. It is the Cardholder’s responsibility to
keep the Bank updated without delay of any change in his mobile
telephone number or email address by visiting any QNB Corporate
Branch. The Cardholder acknowledges and agrees that he will be
deemed to have received and read all messages sent by the Bank to
the Cardholder’s latest mobile telephone number or email as recorded
by the Bank.

12.8 In case of non-receipt by the Company of the Credit Card Statement
within 10 days from the Statement Date, the Company and/or
Administrator must contact the Bank. Company acknowledges that
receipt of the Credit Card Statement is not a condition for making
payment by the Due Date.

13. Business Credit Card Purchases by Installments (FlexiPlan)

13.1  “FlexiPlan” is an installment payment plan, where the amount of a
single Card Transaction processed on a dedicated point of sale that
belongs to a merchant who has participated in this service with the
Bank, will be divided into fixed monthly payments (“Installments”).

13.2 If the Cardholder wants the Card Transaction to be on a FlexiPlan
scheme basis, the Cardholder must clearly inform the merchant and
ensure that the merchant has used the dedicated FlexiPlan point of
sale.

13.3 By processing a payment through the FlexiPlan point of sale, the
Cardholder and the Company irrevocably authorize the Bank to:

a) Pay in full the amount agreed between the Cardholder and the
merchant for the value of the goods or services purchased; and

b) Debit the Credit Card Account with fixed monthly installments
until the amount of the goods or services has been charged in
full to the Card Account.

13.4 The FlexiPlan Scheme may not be used if the value of the purchased
goods or services is less than QAR 1,000, unless otherwise specified
by the Bank in a particular promotion.

13.5 The Cardholder cannot use the FlexiPlan Scheme under any kind of
temporary Credit Limit increase.

13.6 Cardholder must ensure that the total value of the Card Transaction
availed through FlexiPlan does not exceed the permanent Credit Limit
assigned by the Bank on the Credit Card Account as well as the Card
Authorization Limit.

13.7 The Cardholder must not make a partial payment of goods or services
by means of the FlexiPlan Scheme.

13.8 Upon processing the transaction on the FlexiPlan point of sale, the
available credit card limit will be reduced by the total value of amount
of the goods or services purchased. The Bank will progressively
restore the available credit card limit as and when the installment
payments are received by the Bank.

13.9 Each month, an equal installment amount shall be charged to the
credit Card Account and added to the Minimum Payment Due.

13.10 Interest and Late Payment Fee will be levied on any overdue
Installment along with all other amounts that remain overdue in the
Credit Card Account.

13.11 The Bank may, at its discretion, without notice and at any time, prevent
the Cardholder to benefit from the FlexiPlan Scheme, or accelerate all
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or part of the installment plan by charging all or part of the remaining
amount of the purchased goods or services to the Credit Card
Account. This may happen, in particular, if:

a) The Card and/or Credit Card Account is/are cancelled or
terminated (or notice of cancellation or termination has been
given) by the Company or the Bank for any reason whatsoever;

b) The Principal Cardholder has not fulfilled the obligation to repay
the Minimum Payment Due;

c) The Company has breached any other provision of the Credit
Card Terms and Conditions, or any other agreements made
with the Bank;

d) The Cardholder is deceased, or a bankruptcy petition is
presented against the Company, or the Company is unable to
pay some or all the debts as they fall due.

13.12. The Bank reserves the right not to approve the transfer of any
FlexiPlan from one Credit Card Account to another Credit Card
Account or another account within the Bank.

We hereby certify that the origin of the transferred fund is from legitimate
sources and is not related to any money laundering and terrorism financing
activities, under our full responsibility, without any obligation on the Bank or
its correspondents.

We hereby certify that we have signed the terms and conditions on each and
fully understood their content.

14. Disclosure of Information by the Bank

The Business agrees that the Bank may disclose relevant information to
parties involved in processing Card Transactions, as required under the
Bank’s own agreements to operate the Business Credit Card system for
commercial and business use.

15. Set Off

Where the Business maintains other accounts with the Bank, the Bank may
at any time and without notices set off against any credit balance on any
account(s) of the business (in any currency) the outstanding balance due on
any Account and other liabilities arising under this Agreement. The Bank may
also combine the Account with any other account(s) of the Business or open
a new account in the name of the Business in substitution for the Account,
and debit the new Account with any outstanding balance or other liabilities.
16. Liability

16.1 QNB will send the Monthly Statement to the Corporate card member
or to the Corporation. The Corporate card member will be under the
obligation to pay QNB the total amount of the amounts spent by him.
The Corporation will be liable as a co-debtor for the total amount of the
Monthly Statement.

16.2  After cancellation of the Card by the corporate card member or the
Corporation, QNB will take measures to cancel the active status of
the Card, but does not guarantee that the cancelled Card will not be
accepted for payment.

16.3 QNB will not be responsible or liable for personal use of the card in
any purchase or by any vendor. This has to be resolved between
company’s management and cardholder.

Customer Name

ID/Passport No.

Signature

Date
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