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General Terms and Conditions for the
QNB Corporate Credit Card

The issuance and use of QNB Corporate Credit Cards shall be governed by
and subject to the following Terms and Conditions.

1. Definitions

Unless otherwise required by the context, the following words shall bear the
meaning given to them. Except where otherwise clearly indicated by the
context, the singular shall include the plural and vice-versa.

“Bank” means QNB and its successors and assigns.

“Card Facility” means the credit card facility provided by the Bank to the
Company under the terms of the application or agreement, whereby a credit
limit is provided through the use of the Corporate Credit Card.

“Administrator” means the person(s) named on the application form(s) who
represents the principal point of contact for the operation of the Card Facility.

“Company” or “Business” means an incorporated company, partnership, club,
society, association, sole trader or the unincorporated body to whom cards
are issued, based on the Agreement.

“Agreement” means the agreement between the Bank and the Company, as
contained in all documents that the Company is required to execute for the
provision of the Card

Facility, the Terms and Conditions in force at that time and any amendments
to them as notified by the Bank.

“Card” means the new, replaced or renewed QNB Mastercard Corporate
Credit Card issued by the Bank and includes primary and supplementary
cards as well as derivative products and technologies.

“Cardholder” means the employee, officer, or partner of the Company who is
authorized by the Company to use Card Facility through the Card issued by
the Bank under his name.

“ATM” means the Automated Teller Machine.

“Billing Cycle” means the time period between the dates of issuing two
consecutive Credit Card Statements

“Credit Card Statement” means the document issued by the Bank at

the end of a Billing Cycle comprising all the Card Transactions, Finance
Charges registered in the Credit Card Account during the Billing Cycle as
well information such as Credit Limit, Statement Closing Balance, Minimum
Payment, Payment Due Date and other related items.

“Credit Card Account” means the credit card account opened by the Bank in
the name of the Company, for the purpose of debiting all Card Transactions
generated as a result of using the Card, together with the applicable Finance
Charges as well as crediting repayments and refunds, as made by the
Company or its Cardholders or Administrator or Company employee.

“Card Transaction” means the purchase of goods, services, receipt

of benefits, reservations both at points of sale as well as online (Card
Purchases) or on a frequent or on a recurring basis (e.g. subscription to
periodicals, TV channels, and the like) (“Recurring Transaction”), or Cash
Advance made by the Cardholder against, and by the use of the Card,

the card number, and/or the PIN, including mail, e-mail, telephone, and/or
facsimile orders. Card Transactions can be performed through the use of the
Chip & PIN technology, magnetic stripe swipe or contactless technology.

“Cash Advance” means cash provided by the Bank to the Cardholder against
the Card usage, either through an electronic device or in a face to face
transaction.

“Transaction Date” means the date specified in the Credit Card statement on
which the transaction took place.

“Posting Date” means the date at which the Bank receives the transaction for
settlement and the Card Transaction is affected on the Credit Card Account.

“Credit Limit” means the maximum line of credit permitted by the Bank to a
Credit Card Account which is not to be exceeded and can be utilized by the
Cardholders according to these Terms and Conditions.

“Card Authorization Limit” means the maximum amount or percentage from
the Credit Limit that each individual Cardholders can use, as agreed between
the Company and the Bank.

“Finance Charges” means the interest and fees charged by the Bank to the
Credit Card Account as determined by the “Bank” in the Tariff of Charges.

“Interest Free Days”, also referred to as “Grace Period”, means the period
between the Transaction Date and the Payment Due Date during which

no Finance Charge may be incurred on the Card Purchases posted in the
previous Billing Cycle and included in the current Credit Card Statement, if
the Statement Closing Balance is repaid in full until the Payment Due Date.
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Statement Closing Balance” means the total outstanding amount used from
the Credit Limit in the previous Billing Cycle(s), including Finance Charges,
which have not been repaid in full at the Credit Card Statement issuance
date.

“Minimum Payment Due” means the least payment amount, specified in the
Credit Card Statement, required to be repaid by the Company before the
Payment Due Date in order to keep the Credit Card Account active. Past Due
Amount(s) from previous Billing Cycle will form part of the Minimum Payment
Due.

“Past Due Amount” means the Minimum Payment Due of the previous Credit
Card Statement(s) which was not repaid by the Company until the Payment
Due Date of the previous Credit Card Statement.

“Payment Due Date” means the date specified in the Credit Card Statement
by which the Minimum Payment, full payment, or any payment greater than
the Minimum Payment is to be made by the Company to the Credit Card
Account.

“PIN” means the Personal Identification Number provided by the Bank to the
Cardholder to be used with the Card if and when required.

“Statement Date” means the date specified in the Credit Card Statement on
which the statement is generated and printed. This takes place at the end of
each “Billing Cycle”.

“3D Secure” means to Three Domain Secure, which is the payment industry
internet authentication standard that has been developed by the major card
schemes.

“Merchant” means any person or company who owns or manages or
operates the merchant establishment through a physical establishment and/
or a website.

“One-Time Password (OTP)” means any password(s) or other means of
authentication which will facilitate the Cardholder to perform credit card
payments on the internet in a secured manner through 3D Secure.

“SMS” means Short Messaging Service which allows Cardholders to receive
text messages sent through a mobile service network.

2. Issuance of the Card

2.1 The Bank shall have the right to examine and review the credit standing
and exposure of the applicant that is requesting any type of Card Facility
by investigating him from any or all available sources regardless of
reasons and at any time the Bank deems fit without referring back to the
applicant. The credit examination, review or investigation is necessary to
grant the credit facilities were the Bank could be required to disclose the
Company’s financial information to any other party.

2.2 As a pre-condition for approving any Card Facility application, the Bank
may, at its sole discretion and determination, require the applicant to
issue a cheque and/or pledge and/or assign a cash deposit in favor
of the Bank for any amount determined by the Bank. The Bank shall
maintain this security so long as the Card is valid. In case if Company
requests to cancel the Credit Card Account, Bank shall continue to
maintain this security for a period not less than forty-five days from the
date of cancelling the Card Facility and repayment of the entire used
Credit Limit.

2.3 If the Bank holds any security as collateral against the Credit Facility,
the Bank reserves the right to retain such security for a minimum period
of forty-five days following the Card Facility cancellation, whether
such cancellation is determined by the Bank or at the request of the
Company, provided that the used Credit Limit is fully settled.

2.4 The Card shall be valid for the period specified on the Card and the
Cardholder is eligible to use the Card only within the said period. On the
first Credit Card Statement after issuance, renewal, or replacement of
the Card, the Bank shall, at its sole discretion and determination, charge
the Company and debit the Credit Card Account with any applicable fees
determined by the Bank in the Tariff of Charges.

2.5 The Card shall, at all times, remain the property of the Bank and should
be returned by the Cardholder to the Bank upon the first request of
the Bank or its duly authorized agent. Without giving prior notice to the
Cardholder, the Bank may, at its sole discretion and determination, and
without assigning any reason whatsoever cancel, suspend, refuse to
reissue, renew or replace the Card.

2.6 The Card shall be non-transferable, non-pledgeable, and usable only
by the person whose name is embossed/printed on the face of the Card
and whose signature appears on the reverse of the Card.

2.7 The Company is fully aware that issuance of the Card constitutes
a borrowing relationship with the Bank, and that the Company has
the ability to repay all the amounts due out of using the Card on the
Payment Due Dates.

2.8 The Company acknowledges and agrees that the Cardholder is the only
person authorized to use the Card for Card Transactions. The Company
hereby agrees that the Cardholder must not allow any other person to
use the Card or knew the PIN. The Cardholder must safeguard the Card
from misuse by retaining the Card under his personal control at all times.

2.9 The Bank reserves the right to change the designs of the Card at any
time without prior notice.

3. Receipt and Usage of the Card

3.1 The Cardholder may collect the Card in person at any of the Bank’s
Corporate branches, or the Card may be sent by post/courier, at
the Cardholder’s written consent and at his sole risk, to the address
mentioned on the Card application form, or to the address made
available to the Bank by the Cardholder in writing or other means
including telephone.
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3.2 The Cardholder shall immediately sign the Card upon receipt and
exercise due diligence and care to keep the Card and PIN in safe
custody against loss/theft/misuse/misplacement, or any other risk.

3.3 The Cardholder may use the Credit Limit provided by the Bank for Card
Transactions within the Card Authorization Limit assigned to his Card by
the Company and notified by the Company to the Bank. The Company
acknowledges there might be situations where the Card Authorization
Limit may be exceeded. This is usually where online approval of
transactions is not available (for example, where electronic authorization
networks may not be fully functioning or in cases in which the Merchant
might choose to accept offline transactions). In these circumstances, it
may be possible for a Cardholder to perform a transaction that would
otherwise be restricted. The Company acknowledges and agrees that
it is fully liable to the Bank for any such Card Transaction. The amount
available to be used through Cash Advance transactions shall be a
portion of the Credit Limit, as determined by the Bank from time to time.

3.4 The Bank may, at any time after issuing and delivering the Card, demand
the Company to issue and deposit a cheque in favor of the Bank for the
amount the Bank may require, even is such a cheque was not demanded
at the time of the Card issuance, renewal, or replacement. The Company
hereby authorizes the Bank to present the said cheque for payment
against any amount overdue to the Bank. If the Company were to refuse
to deposit such a cheque with the Bank, the Bank shall have the right to
cancel the Card and suspend the Credit Card Account.

3.5 If the Card is cancelled by the Bank or at the request of the Company,
or for whatever other reason, the Bank shall have the right to take
appropriate legal action for any usage of the Card by the Cardholder
after its cancellation. Furthermore, the Company will be liable for settling
any balance incurred as a result of such usage.

3.6 The Bank shall bear no responsibility/liability towards the Company for
any loss or damage to the Company arising as a result of any disruption
or failure or defect in any ATM, electronic device, communication
system, facilities, data processing system, transaction link, or any
industrial, or other dispute, or anything, or cause, whether beyond the
control of the Bank, or otherwise, that prevents the Cardholder from
completing a Card Transaction.

3.7 The Bank shall not be responsible/liable for any non-acceptance of the
Card for any reason whatsoever by any Merchant, ATM, or a bank’s
branch or unit. Additionally, the Bank will not be liable for any merchant
surcharge.

3.8 The Company acknowledges the Card must not be used for any
unlawful purpose, including the purchase of goods or services prohibited
by local law applicable in the Cardholder’s or Bank’s jurisdiction. This
situations shall be treated as breach of the Agreement.

3.9. In case of Card Transactions in any currency other than Qatari Riyals,
the original transaction amount in foreign currency will be converted
using the exchange rate determined by Mastercard, on top of which the
Bank will include the Foreign Exchange Mark-up, as underlined in the
QNB Tariff of Charges.

3.10.Low-value contactless Card Transactions can be performed without
having to enter the PIN code and/or signing the receipt, which might be
issued optionally, depending on the specific configuration of the POS
terminal.

3.11.1If any Recurring Transactions are registered against a Card, the Company
authorizes Bank to pay all such Recurring Transaction on its behalf at
the request of the Merchant and the Company undertakes to repay these
transactions as they are recorded in the Credit Card Statement. Bank
shall not be responsible for any breach, cancellation or termination of any
legal arrangement or relationship (e.g. insurance policy) of the Company
with any Merchant resulting from Bank’s inability to pay the said Recurring
Transactions because the Card Account is in overdue status. Bank shall
not be liable for any damages of any nature if Bank fails to pay or delays
the payment of any Recurrent Transactions because of any technical
failure, error or for any reason beyond Bank’s reasonable control.

3.12.All benefits attached to the Bank’s Cards are subject to specific terms
and conditions, which must be read and understood by Cardholders,
before using any benefit. Specific terms and conditions can be found on
QNB website — gnb.com.

4. Company’s obligations
4.1. The Bank shall:

4.1.1 Debit the Credit Card Account, at the Bank’s defined frequency,
with the amount of any Card Transactions and Finance Charges.

4.1.2 Debit the Credit Card Account immediately, to cover any other
liabilities of the Cardholder and any loss incurred by the Bank
arising from the use of the Cards.

4.1.3 Send the Credit Card Statement to the Company for information,
either through e-mail at the e-mail address indicated by the
Company and/or Administrator in the Credit Card Application Form
or through QNB Internet Banking service. Failure to receive the
Credit Card Statement does not exonerate the Company from the
obligation to repay the Minimum Payment Due, within the terms
agreed.

4.1.4 Be entitled to instigate criminal proceedings against the Company
and/or Administrator and/or Cardholder in the event of failure
to settle the Bank’s claim on demand. All amounts due under
this Agreement will become immediately payable in full on the
bankruptcy (subject to any laws applicable thereto) (or) at the
Bank’s discretion if there is any breach of the Agreement by any
Cardholder.
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4.2

4.3

44.

4.5.

4.1.5 Have the right to immediately debit the total amount due from
the Credit Card Account, if the Cardholder exceeds the Credit
Limit granted by the Bank. Generally this situation is caused by
performing Card Transactions below the authorization limit, the
delayed transmission of the Card Transactions to be settled by the
accepting banks or the posting of Finance Charges in the Credit
Card Account.

By signing this agreement, the Company authorizes the Bank to collect,
without prior consent, any Past Due Amount(s), by debiting any account
opened on its name with the Bank. If foreign exchange is necessary

to be performed in this regard, the Bank is authorized to perform this
operation in the name and in the account of the Company, using the
Bank’s quotations from the day the transaction is performed.

The Company undertakes that it will:

a) Notify the Bank immediately of the withdrawal of authorization
from any Cardholder, or the departure of any Cardholder from the
Business, or if the address of the Business and/or the Cardholders
change.

b) Notify the Bank immediately of the withdrawal of authorization
from any Cardholder, or the departure of any cardholder from the
Business, or if the address of the Business and/or the Cardholders
change. Pay all expenditure and others charges/fees and interest
incurred through the use of all Cards issued to it by the Bank

c) Adhere to the Terms and Conditions and any variations, additions
or amendments as notified to the Business by the Bank from time to
time.

All Card Transactions and charges will be debited to the relevant
Company Account, and statements will be sent to the Business and the
authorized company personnel once during each month. The Business
and the Cardholder will examine the statements and contact the Bank
within two weeks of the statement date with any queries. Payment

by the Business must be made within the specified number of days
from the statement date agreed between the Bank and the Business.
Payment will only be deemed to have been made when cleared funds
have reached the Account or the Business Account.

The whole of the outstanding balance on each Card shall become

immediately due and payable without demand or notice from the Bank if

any of the following apply:

a) The Company becomes enable to pay its debts within the meaning
of bankruptcy/insolvency as per the Commercial Laws of Qatar.

b) Aresolution is passed or a petition is presented for the closure of
the Business.

c) The Business compounds with or enters into any agreement with its
creditors.

d) Any seizure or order is made upon any of the property or assets of
the Business, or a receiver is appointed over them.

e) The Company is in breach of any clause from these Terms and
Conditions.

f)  The business is a sole trader who dies or become Bankrupt.

g) The Business operates its current account with the Bank in a
manner that the Bank judges to be unsatisfactory.

h) Any event (including without limitation any adverse material change
in the assets or financial condition of the Business) occurs which
may cause the Bank to doubt the willingness or ability of the
Business to comply with its obligations or meet its liabilities.

If repayment is not made, then the outstanding amount (due payable as
indicated on the Credit Card Statement) will become immediately payable on
written demand by the Bank.

5. Finance Charges

5.1

52

5.3

54

55

5.6

5.7

5.8
5.9

For Card Purchases, Grace Period is applicable only if the Statement
Closing Balance is repaid in full by the Payment Due Date indicated in
the Credit Card Statement.

If the Statement Closing Balance is not repaid in full by the Payment
Due Date indicated in the Credit Card Statement, then interest will be
calculated for any Card Purchases posted in the previous Billing Cycle,
from the Transaction Date until the balance is repaid in full.

Grace Period is not applicable for Cash Advance transactions and
interest will be calculated from Transaction Date until the balance is
repaid in full.

The Company agrees to pay to the Bank non-refundable fees as
determined by the Bank - at its sole discretion - such as and without
limitation the Card issuance/joining fees, annual fees, renewal fees,
replacement Card fees and/or any other fees determined by the Bank
from time to time.

A late payment fee will be charged to the Credit Card Account in one
of the following events: (a) repayment is not received by Payment Due
Date (Posting Date will be considered) or (b) repayment is received by
Payment Due Date , but is less than the Minimum Payment Due.
Annual card fee is levied at each Card’s issued to the Company
anniversary.

For replacement and re-issuance of cards, a card replacement or
reissuance fee (as applicable) will be levied.

For any card cancelation, a cancelation will be levied by the Bank.
Cash Advance transactions are subject to a transaction fee as indicated

in the QNB Tariff of Charges which will be posted to the Credit Card
Account at the Posting Date of the Cash Advance transaction.
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5.10 If a Credit Card Account has exceeded its maximum Credit Limit
permitted by the Bank as a result of a card transaction or a finance
charge, an Over Credit Limit Fee will be levied.

5.11 Finance Charges are defined in the QNB Tariff of Charges, which might
be subjected to changes as per the Bank’s decision.

6. Online Credit Card Payments through 3D Secure with OTP Authentication

6.1 When performing an online Credit Card Payment at a Merchant enrolled
in the 3D Secure service, Cardholder is required to enter the OTP sent
by SMS before transaction is approved.

6.2 If Cardholder cannot provide the OTP or if the authentication through the
3D Secure service fails, the transaction will not be approved. The Bank
shall not, in any circumstances, be liable for any loss or damages arising
out of or in connection with a Designated Merchant’s refusal to accept
the Card for payment.

6.3 OTP will be sent to Cardholder’s mobile number that is registered with
the Bank and associated to his card.

6.4 Company will be responsible for the accuracy of its Cardholder’s details
provided by him to the Bank. Administrator must inform the Bank
immediately of any change in the Cardholder’s details.

6.5 Cardholder will ensure that his mobile phone and number is able to
receive text messaging both in Qatar and overseas.

6.6 OTP service is free of charge, however the Company will be responsible
for any fees that might be levied by its mobile phone service provider.

6.7 Delivery of the OTP via SMS may be subject to delayed transmission
due to the traffic over the network of the mobile service provider. The
Bank shall not be liable for any loss or damages arising out of any
interruption or delays due to any failure of the mobile service network.

6.8 The Cardholder is responsible and liable for all transactions made
by using the OTP and must ensure that OTP will not be disclosed to
other persons or written/recorded in a manner that could result in its
disclosure or misuse.

6.9 The Cardholder must follow the Bank’s security recommendations and
any other notices relating to the online payments.

6.10 OTP service will not be available for online payments at Merchants not
enrolled in the 3D Secure service.

7. Refund and claims

7.1 The Credit Card Account will only be credited with a refund in respect
of a Card Transaction if the Bank receives a refund voucher (or) other
refund verification acceptable to the Bank. No claim by the Company
and/or Cardholder against a third party may be the subject of a defense
or counterclaim against the Bank.

7.2 The Bank shall not be liable in any way if the Card is not honored by a
Merchant.

7.3 In case of any dispute regarding any transaction or financial charges,
the Company and/or Administrator shall inform the Bank, in writing,
within 15 (fifteen) days of the Credit Card Statement date, as indicated
in clause 4 above, otherwise, all the Card Transactions or Financial
Charges as indicated in the Credit Card Statement will be considered as
correct and no claims will be entertained in future.

8. Safekeeping the Card & PIN

8.1 The Cardholder will exercise all possible care to ensure the safety of
the Card including prevention of the PIN from becoming known to any
person in order to prevent misuse. The Cardholder will not disclose
the Card number to any third party except for the purpose of a Card
Transaction (or) when reporting the actual loss (or) theft of the Card to
the Bank.

8.2 If the Card and/or the PIN is lost (or) stolen (or) for any other reason
liable to misuse (or) the PIN is disclosed in breach of conditions, the
Cardholder must immediately notify QNB followed by written notification
within 7 days. The Cardholder must give the Bank all information in the
Cardholder’s possession as to steps deemed by the Bank to assist in
the recovery of the missing Card.

8.3 If the Cardholder recovers a Card previously reported as lost or stolen,
the Card must not be used, but cut in half and returned to the Bank’s
Corporate Branch.

9. Terminations & Cancellation

9.1 The Company may terminate this Agreement by a written notice to the
Bank, however, such termination shall only be effective on the return
all the Cards issued by the Bank to the Company for use of the Card
Facility. The Company will be accountant of all liabilities and dues made
by the any Cardholder under this Agreement. i.e. the Company shall
not be discharged of liability unless all dues outstanding from the use
of cancelled Cards are settled in full and upon lapse of at least 45 days
from the actual return of the cancelled Cards to the Bank.

9.2 Until and unless such termination occurs, the Bank will re-issue Cards
from time to time, at its discretion, for use in accordance with the
Agreement and the fees for renewed Cards will be automatically debited
to the Credit Card Account.

9.3 The Bank may, at any time and without notice, cancel (or) suspend
the right to use the Card entirely (or) in respect of specific facilities
(or) refuse to reissue a new (or) replacement Card without in any way
affecting the Company’s obligations under this Agreement, the Bank
incurs no liability, due to such revocation (or) notifications, to Mastercard
and its related organizations and corporations.

9.4 In the event of the Company terminating a specific Card, the
Administrator shall return said Card to the Bank. The Company shall
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continue to be liable to the Bank for all Charges, Card Transactions and
other liabilities incurred in respect of said Card in accordance with these
Terms and Conditions.

10. Transaction restrictions

10.1 Bank may allow the Company to request to place restrictions on various
types of transactions to any of its Cards. These restrictions include,
but are not limited to: block certain Merchants, block certain Merchant
Category Codes (as defined by Mastercard), block certain types of Card
Transactions, block specific transaction channels, etc. The restrictions
may be applied to individual Cardholders or all the Cardholders under
the Facility, as decided by the Company.

10.2 The Company agrees to notify each Cardholder on any restrictions that
apply to the use of their Card.

10.3 The Company acknowledges there might be situations where the
transaction restrictions may be exceeded. This is usually where online
approval of transactions is not available (for example, where electronic
authorization networks may not be fully functioning or in cases in
which the Merchant might choose to accept offline transactions). In
these circumstances, it may be possible for a Cardholder to perform
a transaction that would otherwise be restricted. The Company
acknowledges and agrees that it is fully liable to the Bank for any such
Card Transaction.

10.4 The Company acknowledges that, in no circumstances will the Bank be
liable to the Company or its Cardholders for any Card Transactions for
which authorization is sought that proceeds notwithstanding a restriction
nominated by the Company.

11. Disclaimer

11.1 The Company shall be fully liable for any use of any of its Cards that
violates these Terms and Conditions; the Company shall be responsible
for all direct and indirect costs, fees, losses associated with the use of
any type of its Cards, whether the transactions have been authorized or
not and whether they require a PIN identification or not.

11.2 In the event of a theft or loss of a Card, the Company shall be liable for
all fraudulent transactions made by third parties and ensuing losses
unless such loss or theft has been notified to Bank as per the Terms and
Conditions stipulated herein.

11.3 The Company commits/confirms that the use of any of its Cards will be
used solely by the persons in whose name they are issued, that both the
Company and its Cardholders will be held responsible for any unlawful
usage of the Card without any liability on the Bank whatsoever and that
both are ready to answer any enquiries regarding the usage of the Card.

11.4 The Bank shall not be liable if it is unable to perform its obligations under
this Agreement due (directly or indirectly) to the failure of any machine,
data processing system, (or) transmission link (or) industrial dispute (or)
anything outside the control of the Bank or its agents.

12. General

12.1 The Cardholder undertakes not to abuse the Card, as the abuse of the
Card, in some cases, may constitute a misdemeanor punishable by law.

12.2 The Bank may, at all times, disclose to its agents information with regard
to the Credit Card Account, the use of the Card and the Cardholder’s
financial affairs and similarly the Bank’s agent may, at all times, disclose
such information to the Bank. The Company agrees that the Bank may
disclose relevant information to parties involved in processing Card
Transactions, as required under the Bank’s own agreements to operate
the Corporate Credit Card system for commercial and business use.

12.3 The Bank may amend the terms of this Agreement at any time, at its
option, without notification to the Company and such amendments shall
be binding on the Company and all of its Cardholders.

12.4 The terms of the Agreement shall be governed by and construed
in accordance with the laws of the State of Qatar and Qatar courts
shall have the jurisdiction to decide in all disputes arising under the
Agreement.

12.5 In case of differing interpretations, the Arabic text will be construed to be
binding on all parties.

12.6 The Card remains the property of the Bank at all times and must be
returned by the Cardholder immediately when requested by the Bank.

12.7 The Cardholder acknowledges that important information may, from
time to time, be conveyed to him by the Bank via mobile telephone texts
(SMS or other) or email. It is the Cardholder’s responsibility to keep
the Bank updated without delay of any change in his mobile telephone
number or email address by visiting any QNB Corporate Branch. The
Cardholder acknowledges and agrees that he will be deemed to have
received and read all messages sent by the Bank to the Cardholder’s
latest mobile telephone number or email as recorded by the Bank.

12.8 In case of non-receipt by the Company of the Credit Card Statement
within 10 days from the Statement Date, the Company and/or
Administrator must contact the Bank. Company acknowledges that
receipt of the Credit Card Statement is not a condition for making
payment by the Due Date.
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