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Terms and Conditions for QNB
Business Banking

1.Definitions

“Account” the account maintained for each card issued, applied to all cards
issued to the business.

“Administrator” the person(s) named on the application form(s) who represents
the principal point of contact for the operation of the card facility.

“Agreement” The agreement between the Bank and the Business, as
contained in all documents that the Business is required to execute for the
provision of the card facility, the Terms and Conditions in force at that time
and any amendments to them as notified to the Business.

“Bank” Qatar National Bank.

“Business” An incorporated company, partnership, club, society, association,
sole trader or the unincorporated body to whom cards are issued, based on
the agreement.

“Business account” the current account established and operated by the
Bank on behalf of the Business.

“Card” The QNB Business Credit Card facility, covering any card or cards
issued to the Business.

“Card Facility” The facility provided by the Bank under the terms of the
application or agreement, whereby credit is provided through the use of the
QNB Business Credit Card.

“Card fee” The annual fee of the card Account, charged for each year or part
year for which the Account is maintained, as specified by the Bank from time
to time.

“Card Transaction” means any transaction/purchase of goods and/or
services processed using the Card.

“Interest” If the amounts due on the Card Account are not paid on the due
dates, interest at the rate specified by the Bank, from time to time will be
charged on the daily balance until full settlement.

“Late Payment Fee” A flat rate payment fee as specified by the Bank from
time to time will be charged if the minimum amount due is not received by
the Bank on or before the date specified on the statement.

“Merchant” means the merchant who is forwarding authorised transactions
for their processing by us;

“Overlimit Fee” A flat rate payment fee as specified by the Bank from time
to time will be charged if any cardholder’s usage exceeds the credit limit
assigned to the card.

“Cardholder” The employee, officer, or partner of the Business authorised to
use the QNB Business Credit Card Facility.

“Cardholder Credit Limit” The maximum credit available on each individual
card, as agreed between the Bank and the Business, as notified to the
Business.

“Business Card” the maximum amount of credit the Bank agrees to provide,
comprising the total of all Cardholder Credit Limits, as notified to the Business,
as amended from time to time by the Bank, at its sole discretion

“Issue of Cards” Each Card will be issued by the Bank to the Business in
accordance with the terms of the application or agreement and will bear the
name of the Cardholder and the name of the Business. Each Card should be
used only by the Cardholder whose name is upon it.

2. Use of Cards

Applicability of the General Terms

The agreement between QNB and the Business is effective on receipt and
acceptance of the Card by the Business. The signature and/or use of the
Card signifies acceptance of the General Terms.

3. Ownership and Use of the Card

3.1 The Card will remain the property of QNB.

3.2 The Cardholder may use the Card during the period indicated on it
(from the first day of the month stated under ‘VALID DATE’ through
to the last day of the month stated after ‘THRU’). The Business is
requested to destroy the Card upon expiration of its validity, unless
other instructions are given by QNB. Not later than in the month of the
expiry date you will receive a new Card.

3.3 The Cardholder is the only one who may use the Card.

3.4 If the Card is used, the Merchant will register the date of the Card and
the amount due. If requested by the Merchant, the Cardholder will sign
the receipt.

3.5 QNB will not be liable if the Card is not, or only on certain conditions,
accepted as tender by any Merchant.
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3.6 If the Merchant makes a refund on any goods and/or services, such
refund will be made by means of a credit on the Monthly Statement.
3.7 The Merchant will be responsible for the quality of the goods and/
or services paid for with the Card. The Business should contact the
Merchant about any problems that may arise about this.
This will also apply if goods and/or services of any Merchant are
offered to the Business through any means of communication by QNB.
3.8 The Business will not use any amount owed him by the Merchant to
cover any amount he owes to QNB.

4. Undertaking by the Business
The Business undertakes that it will:

4.1 Notify the Bank immediately of the withdrawal of authorisation from
any Cardholder, or the departure of any Cardholder from the Business,
or if the address of the Business and/or the Cardholders change.

4.2 Pay all expenditure and other charges/fees and interest incurred
through the use of all Cards issued to it by the Bank.

4.3 Adhere to the Terms and Conditions and any variations, additions or
amendments as notified to the Business by the Bank form time to time.
Statement: All Card Transactions and charges will be debited to the
relevant Company Account and statements will be sent to the Business
and the authorised company personnel once during each month. The
Business and the Cardholder will examine the statements and contact
the Bank within two weeks of the statement date with any queries.
Payment by the Business must be made within ( days) from
the statement date agreed between the Bank and the Business
Payment will only be deemed to have been made when cleared funds
have reached the Account or the Business Account.

The whole of the outstanding balance on each Card shall become

immediately due and payable without demand or notice from the Bank

if any of the following apply:

4.3.1 The Business becomes unable to pay its debts within the
meaning of bankruptcy/insolvency as per the Commercial Laws
of Qatar.

4.3.2 Aresolution is passed or a petition is presented for the closure of
the Business.

4.3.3 The business compounds with or enters into any agreement with
its creditors.

4.3.4 Any seizure or order is made upon any of the property or assets
of the Business, or a receiver is appointed over them.

4.3.5 The business is in breach of any Terms and Conditions, or in its
‘Use of Cards’ or ‘Undertaking by the Business’

4.3.6 The Business is a sole trader who dies or become Bankrupt.

4.3.7 The Business operates its current account with the Bank in a
manner that the Bank judges to be unsatisfactory.

4.3.8 Any event (including without limitation any adverse material
change in the assets or financial condition of the Business)
occurs which may cause the Bank to doubt the willingness or
ability of the Business to comply with its obligations or meet its
liabilities.

4.3.9 If repayment is not made, then the outstanding amount (due
payable as indicated on the statement) will become immediately
payable on written demand by the Bank.

5. Disclosure of Information by the Bank

The Business agrees that the Bank may disclose relevant information to
parties involved in processing Card Transactions, as required under the
Bank’s own agreements to operate the Business Credit Card system for
commercial and business use.

6. Set Off

Where the Business maintains other accounts with the Bank, the Bank may
at any time and without notices set off against any credit balance on any
account(s) of the business (in any currency) the outstanding balance due on
any Account and other liabilities arising under this Agreement. The Bank may
also combine the Account with any other account(s) of the Business or open
a new account in the name of the Business in substitution for the Account,
and debit the new Account with any outstanding balance or other liabilities.

7. Liability

7.1 QNB will send the Monthly Statement to the Business. The Business will
be under the obligation to pay QNB the amounts paid by Cards as per
the percentage agreed on in the card application or any higher amounts.

7.2 After cancellation of the Card by the Business, QNB will take
measures to cancel the active status of the Card, but does not
guarantee that the cancelled Card will not be accepted for payment.

7.3 QNB will not be responsible or liable for any use of the card by the
personnel of the Bushiness in any purchase or by any vendor. This
has to be resolved between the Business and the Cardholder.

8. Return of Cards

The Cards are and remain the property of the Bank at all times. The
Business is responsible to cover and return (duly cut in half vertically through
the magpnetic stripe) all Cards issued to it if the Bank or its agents request
the return, or any Cardholder ceases to be employed by the Business or
ceases to be authorized to use a Card.
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The liability of the Business will continue in respect of all Card Transactions
undertaken with the use of any Card or Card Number returned to the Bank
prior to receipt by the Bank.

The Business undertakes to remind all of its employees and officers who
originate continuous authority transactions that the Card(s) have been
cancelled, and will indemnify the Bank against any such losses arising for
failure by the Business to give such notification.

On termination of the Agreement for whatever reason, the Business will
return Cards immediately to the Bank and will remain liable to the Bank for
all Card Transactions, and any interest and charges/fees prior to the return
of the Cards to the Bank and receipt of cards by the Bank.

9. Lost and Misused Cards

The Business will be liable for any losses arising from the use of the card by
any unauthorised person before the Bank receives notification. The Business
will be liable for all losses to the Bank arising form Card transactions
undertaken by any person obtaining possession of the card (and/or the PIN)
with the consent of the Business or the Cardholder.

In the case of losing the card or its theft or in the case of the misuse of the
card or its PIN number, the Business or the Cardholder should immediately
notify the bank in order to stop the card directly and to issue a replacement.
Any use of the card before notifying the bank with its loss or theft will be held
under the Business responsibility.

These General Terms will be governed by the laws and courts of The State
of Qatar.
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