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Deloitte

Independent limited assurance report to
Qatar National Bank (Q.P.S.C) (“QONB”) on
the preparation of the QNB Group's
Sustainability Report 2021 (the “Report™)
for the year ended 31 December 2021, in
accordance with the Global Reporting
Initiative Standards: Core Option (the
“GRI: Core Option”) and on a single
selected sustainability performance
indicator (“KPI”) within the Report.

What we looked at: scope of our work

QNB has engaged Deloitte to perform limited
assurance procedures on the following selected
sustainability information (“Subject Matter”)
reported in the QNB Group's Sustainability
Report 2021.

Selected Subject Matter for assurance

> QNB’s declaration of preparing the QNB
Group's Sustainability Report 2021 in
accordance with the GRI: Core Option;

> QNB’s reported performance during the
given reporting period for a selected key
sustainability performance indicator (“KPI”)
presented in the table below.

Assured Figure for
the year ended 31
December 2021

Report
e

KPI

Female employment

47% 37
rate
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Reporting criteria

The above Subject Matter has been assessed
against the reporting criteria provided by the
GRI: Core Option as published by the Global
Reporting Initiative, and the reporting criteria
shown in Section 6.5 — page 58 of the Report
(“ONB calculation methodology”), collectively
“Reporting criteria”.

What standards we used: basis of our
work, criteria used and level of
assurance

We carried out limited assurance procedures
over QNB’s selected Subject Matter in
accordance with the International Standard on
Assurance Engagements 3000 (Revised)
“Assurance Engagements other than Audits or
Reviews of Historical Financial Information”
(“ISAE 3000”). To achieve limited assurance,
ISAE 3000 requires that we review the
processes, systems and competencies used to
compile the Report, on which we provide
limited assurance. It does not include detailed
testing for each of the KPI reported, or of the
operating effectiveness of processes and
internal controls.

The procedures performed in a limited
assurance engagement vary in nature and
timing from, and are less in extent than for, a
reasonable assurance engagement.
Consequently, the level of assurance obtained
in a limited assurance engagement is
substantially lower than the assurance that
would have been obtained had a reasonable
assurance engagement been performed.
Consequently, our conclusion is not expressed
as an audit opinion.

What we did: key limited assurance
procedures

To form our conclusion, we undertook the
following procedures:

> Interviewed Management and those with
operational responsibility for sustainability
performance to assess the application of the
GRI: Core Option in the preparation of the
Report;

>Understood, analysed and assessed the key
structures, processes, procedures and controls
relating to the preparation of the Report;

>Evaluated whether the management approach

for the material sustainability issues presented

in the Report are consistent with our overall
knowledge and experience of sustainability
management and performance at QNB;

> Assessed the completeness and accuracy of
the GRI Standards content index with respect
to the GRI: Core Option, including review of
reasons for omission;

> Interviewed management to understand the
process of identification, data collection,
consolidation and reporting for the selected KPI;

>Reviewed and evaluated QNB calculation
methodology for the selected KPI against the
actual calculation performed by QNB to
support the figure disclosed in the Report;

> Agreed the selected KPI to QNB’s internal
calculations and supporting documentation;
and

>Compared the content of the Report against
the findings of the aforementioned procedures.

QNB dcgoxo xgio
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Jéiunall 393520Jl suSTT 43 585 1.V

Inherent Limitations

The process an organisation adopts to define,
gather, and report information on its non-
financial performance is not subject to the
formal processes adopted for financial
reporting. Therefore, data of this nature is
subject to variations in definitions, collection
and reporting methodology, often with no
consistent, accepted external standard. This
may result in non-comparable information
between organisations and from year to year
within an organisation as methodologies
develop. To support clarity in this process, QNB
has developed a reporting criteria document for
2021 (QNB calculation methodology), which
defines the scope of the assured metric and the
method of calculation. This is available in
Section 6.5 — page 58 of the Report and should
be read together with this report.

In relation to our work performed on the
selected subject matter, we note the following
specific limitations:

> Our assurance procedures did not include
detailed testing of IT controls of the
underlying systems used by QNB to collate
and report data for the selected metric; and

> With the exception of the selected KPI shown
in the table above, our testing did not include
assurance of, or detailed testing of the
underlying data for each of the KPI reported,
or of published assertions. As such, our work
does not involve procedures to verify the
accuracy of the performance data or
assertions published.

09
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Deloitte

Roles and responsibilities Deloitte:
Our responsibility is to provide a limited level Conclusions
of assurance on the subject matters as defined
within the scope of work above to QNB in
accordance with our letter of engagement, and
report thereon. In conducting our limited
assurance engagement, we have complied with

Our Independence and Quality
Control QNB:

QNB's Group Sustainability Team (as part of
Group Strategy) is responsible for the
preparation of the Report in accordance with
In carrying out our work, we have complied the GRI: Core Option and for the calculation of

Based on our limited assurance
procedures performed, limitations and
evidence obtained:

> nothing has come to our attention that

with the independence and other ethical the selected KPIin accordance with QNB the Code of Ethies for Professional causes us to believe that the
requirements of the Code of Ethics for calculation methodology. Specifically, QNB is A : : Sustainability Report for the vear ended

: : : o o ccountants issued by the International yasp y
Professional Accountants issued by the responsible for determining sustainability Ethi 21 December 2021 has not been prepared

, _ ST . o ics Standards Board for Accountants PICRERELY
International Ethics Standards Board for objectives in relation to the sustainability (IESBA Code) in all material respects, in accordance
Accountants (IESBA Code), which are performanc.e, -1dent1fy1r-1g stalfeholder groups : _ with the GRI: Core Option; and
founded on fundamental principles of and determining material topics to beincluded = We confirm that we apply International ; ]
integrity, objectivity, professional in the Report, ensuring that the information Standard on Quality Control 1 and accordingly > nothing has come to our attention that
competence and due care, confidentiality provided under the selected KPI is properly maintain a comprehensive system of quality causes us to believe that the selected
B T IR T E s e ek a X Sa eIl  prepared in accordance with QNB calculation  control including documented policies and KPI for the year ended 31 December
requirements that are relevant in Qatar. methodology and confirming the measurement procedures regarding compliance with ethical 2021, has not been prepared, in all
We have fulfilled our other ethical or evaluation of the Subject Matter against requirements, professional standards and material respects, in accordance with
responsibilities in accordance with these Reporting Criteria. The Management is also applicable legal and regulatory requirements. QNB calculation methodology.
requirements and the IESBA Code. responsible for establishing and maintaining Our work has been undertaken so that we
ettt i s, e arapliad gppropriate performance management and might state to QNB those matters we are For and on behalf of Deloitte & Touche
International Standardlenlon IE T internal c.ontrol systems frgm which the required to state to them in this limited (M.E.), Qatar Branch
1 and accordingly maintain a reported information is derived. assurance report and for no other purpose. To
comprehensive system of quality control the fullest extent permitted by law, we do not
including documented policies and accept or assume responsibility to anyone e
procedures regarding compliance with other than QNB for our work, for this report, or
ethical requirements, professional for the conclusion we have formed.
standards and applicable legal and
regulatory requirements.
Walid Slim
Partner

License No. 319

QFMA Auditor License No. 120156
Doha - Qatar

24 May 2022



139 Jouing ("QNB") (&-¢-0.0b) sibbgll 108 cliy Jib (yo ("Ologleoll") deginoll 030 (58 83,10l Glogleall slacl 03
038y X QNB 16 el gog «d8gig0 ysloo (yo lade Joozl 03 28 Ologleoll 039 ¢l sdisd .dey Wl 65K iy deg 18 zlbhunall
leX[oSL@uBygng[L@J[mS[gluLagl&Aﬂds.\J@J&u[ms ious gl by yuo oK Elgw ¢ 63 (sl (10 3825 ol )18 ol (slous (sl

@).@LﬂuuQNBLS\J.x: uloglgdngsULmsglcbldichmJb@lgu[ALﬂgue[AJ)JK.wX[U.oLK.wL;deJg_guJ.AJ[

@8lga) bnylg Il o=y 14995 @iy .m0 (2] Lginsdo gl Glogleally leiy Lasd Gyouwdll A of & bLlouall d6K e dighuro
o sleolall pasyNg «dic Xgouwo iz g @8loall 039 (sgizeo QNB x5 Xg «cs, )l d>1)J has dii Calhbly dw s dug ,isI]
Mg ol by Ll Hs ol Wl [ Lo diguny QNB b puniy X .Lgy do Bl dilosell bnylgus gl 28190l 030 8y sleiy Loud slaicl
«dole deuly OIS d.o.\.QA”u[ogl.v.o”ul muu[;zoglmuyoglduyb’g[dJJ[Auw[u_)[uum[ro_\m X_g u[o_gls_aj[_\@lm_\ Logd
03285 ody bed[om(_;@domum‘g[u[o‘glmgbd&uMwyg[%g[&)gyglbﬁglwywxdﬁg
lgsle sloic N jo%y Fg 0359 digduwo (ale Ologleall Jaius ausi s>l pgduw walioll ¢l Gulwl e s degdnallo3a
oxoliiwo (3o dyunBeo gl dug yuo 9l diigild ol dy ) ladiwl O Liiw! (ale Jooxll (aélioll QNB o9y L;‘J[O.LLLUIJ)Q T RIES)
X@QM[@)E@[AS&_DJ‘QA“;J[(_;LQ)@‘QM[O&L;‘SOJ‘)[Q“;[)X[ woladiwl )18 T 3Be Jib yldiauos (4180
o_g.ob_g.n_glo_g_p.mngNBJ.o.xu)(JLmulu_g.)g Gdg L;IU\.guLo_gJ&o I Jys=i L}ka_QAkJL;A”QNBDI 18)9_pally Hus=i
sl sloick JKmXIuoLJimdbbu)J_g[usp;zu_\sub_mgl_,yol &lo] of 8yl sl o< ddoduo (;Icu[Kg_g[o_glmog[

of Lgolseiwl 851c] o [ piws 1] gl 1 pish ol lglysei of lg=y 395 3973 Xg Lilzeo deguhall 030 81563 iy .Ologleoll (ale (o

oo Ji1d o Slogleall dexlho il o) 416 (QNB ole 3> (alcg QNBOAUAIQ_Q.)bJp_gle[e}h.\[b.)Lc[_g[[@Jm_g[[@gu
dg>y 5 ol 3108 J3-Is 2lgw dy Uil gl duoglais gl duogSs> dub ol duog<> dg> sl ol ddlall Blowl 18 diga ol (5 3< 0l 108
.Glogleally @huhsmbou[@g[gdeQNBpmpﬂoS

(.@-&-0-00) wibgll ,hd cliy
‘)bé :d>9.\.”‘| e UUD
+QVE EEE- VT ] 1aile
+HQVEEE - VINV : us[8
gqnb.com




