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Customer Declaration and Signature

1/We confirm that the provided information is true and correct. I/We request you to effect the above
instruction by using the provided information for the purpose of Direct Debit, and I/we have no right to
reverse or cancel this request after it is processed, and I/we will not request the Bank to retrieve the
amount paid by me/us. The Bank has the right to reject my/our request if any of the information is
missing or incorrect. It is fully understood that the Bank is not responsible for any consequences that
may arise as a result of any missing or incorrect information provided by me/us. I/We also
acknowledge that the Bank shall not be responsible for any delays or interruptions to process the
instruction, due to any malfunctions in the Bank’s systems which is out of the Bank’s control.
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