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Personal Loan Terms & Conditions

Terms and Conditions

All of the Parties to these terms and conditions agree as follows:

Definitions:

For the purpose of these terms and conditions, the following words shall

have, unless the context otherwise requires, the following meanings

assigned to them.

a. “The Bank”: Means Qatar National Bank (Q.P.S.C.), or any branch
thereof.

b. “The Borrower”: Any natural or legal personality applying for a loan.

c. “The Guarantor”: The person guaranteeing the loan.

d. “The Current Account”: Means the account opened in the Bank’s
registers in the name of the Borrower(s).

1. The Bank provides loans to the Borrower in accordance with
these terms and conditions and as per provided details in the loan
application.

2. Aninterest rate shall be charged by the Bank based on The
Qatar Central Bank Rate as published from time to time and as
written in the Loan Application, plus a margin as written in the
Loan Application. The Bank has the right to change the loan rate
based on changes to the Qatar Central Bank Rate and interest
amount calculated on the loan outstanding balance will be changed
accordingly. Margin is not subject to change unless otherwise
allowed by the Qatar Central Bank. Interest shall be calculated on
the basis of the daily debit balance and debited from the current
account monthly, and neither the borrower or the guarantor has the
right to object to these changes.

3. loan maturity period may increase in case of Qatar Central Bank rate
increase or in case of Borrower postpone his monthly installments

4. The Borrower can settle the loan before the due date.

5. If the Borrower fails to pay two consecutive or nonconsecutive
installments by the due date the entire remaining balance of the loan
will be due immediately.

6. Inthe event of a breach by the customer and filing a lawsuit against
her/him by the Bank, the application of agreed interest shall be
suspended and a default interest shall be charged by the Bank from
the date of filing a lawsuit until full payment and shall be calculated
in the same way as agreed interest

7. The Bank at any time and without prior notice to the borrower
will have the rights to combine, or consolidate all or any of the
borrower’s accounts against this loan or any other obligations the
borrower may have in favor of the Bank.

8. In case where the loan application is signed by more than one
person as a Borrower or Guarantor, all signatories shall be, jointly
and severally, liable towards the Bank for the repayment of all the
obligations by virtue of these terms and conditions within the amount
specified in the Contract in addition to the interest, commission and
expenses resulting from the loan until total repayment.

9. The loan will end and any outstanding balance of this loan will be
immediately due in the event of any of the following:

a. The borrower fails to comply with his commitments and obligations
towards the Bank or the borrower breaks any of these terms and
conditions.

b. If any legal action is taken against the borrower by a third party.
c. Borrower performs an act of bankruptcy.
d. The borrower changes employers or resigns or is terminated.
e. For Non-Qataris: The residency permit in Qatar is cancelled
or in case the borrower travels outside the country for a period
exceeding 100 days.
f. The borrower’s nationality is revoked or changed.

g. The borrower provides the Bank with incorrect information which
was the basis on which the loan was granted.

h. Borrower becomes incompetent.

i. Death of Borrower.
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The Bank will not be questioned for the reason of delay or lack of
execution for any of its rights as per mentioned terms and conditions
and that should not be considered as a full or partial waiver of the
bank’s rights.
The Bank’s records and its generated and automated reports and
statements are considered as an instrument against the borrower
and he/she can not claim any of it.
The Bank requires credit life insurance cover for this loan which
the Bank arranges with an insurance company nominated by the
Bank from time to time (the “Policy”). The Borrower is responsible
for all insurance costs as specified in the loan application and
authorizes the Bank to debit the insurance fees from the Borrower’s
account. The Policy and payment of any claim is subject to the
insurer’s terms and conditions and exclusions. The Borrower must
ensure all loan installments are paid by the due date. Failure to pay
installments on time may invalidate any insurance cover. The Bank
must be notified of the death of the Borrower as soon as possible
but in any case not more than 240 days after the date of death. The
Bank must be provided with an official notarized copy of the relevant
death certificate along with any other documents/evidence the Bank
reasonably requires to process the claim.
The maximum sum insured in respect of all outstanding loans
(personal loans, credit cards, overdraft and Mortgage loans) in
respect of a single Borrower shall not exceed:
a. QAR1,500,000 in respect of all personal loans, credit cards and
overdrafts; or
b. QAR3,000,000 in respect of all mortgage loans.
In the event that a Borrower has multiple loans under both a. and b.
above, then the total maximum sum insured will in no circumstances
exceed QARS3,000,000.
The Borrower acknowledges that important information may,
from time to time, be conveyed to him/her by the Bank via mobile
telephone texts (SMS or other) or email. It is the Borrower’s
responsibility to keep the Bank updated without delay of any change
in his/her mobile number or email address; this may be achieved by
calling the Customer’s Care Center, accessing the Bank’s Online
Banking facilities or visiting a branch. The Borrower acknowledges
and agrees that he/she will be deemed to have received and read all
messages sent by the Bank to the Borrower’s latest mobile number
or email as recorded by the Bank.
The “Bank” shall have the right to examine and review the credit
standing and exposure of the applicant who is requesting any type of
credit facilities by investigating him from any or all available sources
regardless of reasons and at any time the “Bank” deems fit without
referring back to the applicant. The credit examination, review or
investigation is necessary to grant the credit facilities where the
“Bank” could be required to disclose the applicant’s address, salary,
employment and/or financial information to any other party.
The Borrower acknowledges and agrees that the loans provided by
the Bank must not be used in whole or in part directly or indirectly for
the purposes of trading in securities inside or outside Qatar as long
as it is prohibited by applicable local laws or regulations of the State
of Qatar.
Once the approved e-loan amount is credited to the Customer's
account, the e-loan amount will be placed on hold and loan
withdrawal shall be suspended until the Customer submits the
physical signed loan documents within 48 working hours. QNB
reserves the right to cancel the e-loan amount if the Customer fails
for any reason to submit the physical signed loans documents within
specified time period mentioned above. The Bank also reserves the
right to deduct any charges or fees from the Customer’s account.
This loan is subject to the tariff charges and fees and terms and
conditions issued by the Bank, which have undergone change from
time to time.
These terms and conditions are printed in Arabic and English and in
case of confilict between the two texts, the Arabic version will prevail.
These terms and conditions are subject to, and shall be interpreted
in accordance with the laws, regulations and bylaws of Qatar Central
Bank instructions applicable in the State of Qatar as well as any
further amendments. The Qatari Civil Courts shall be competent to
deal with any dispute arising out of these terms and conditions.
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