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Complaint Form
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Customer Complaints Unit

Date gl
Name ¥ Civil ID A ae Ay
A/C No. - - i,  Branch g Al
Telephone cailgll 3, Fax oSl
Address olsll E-mail s ASY a
The Complaint: 1558l £ paga
Attached Documents, if any Gy o) 488 pall laiieall ol No Attachment Glatie 3 g5 Y
Acknowledgement <) 2y
| hereby declare that the information given above, and in any supporting documentation Al g el Janl 5 ¢a8l sl Aldan 5 dngnia odlef Loy ol 3l e gleall e oy 15

or other evidence, is accurate, reliable and complete; and | concur that | will be fully

Ladll Jlal ) shaie ye (5 K3l & gmsa b LT LS e slaall 038 Raa e ALl
liable if otherwise. | further acknowledge | will be fully liable has not been brought before * e HG g5 o 2 = o3 pe e

the courts or any similar legal or regulatory authority. | acknowledge that | shall not al el pa) e el e GEY) Al 8 Al sl ‘éi asl 4 ﬁ;\ iz 2l
have thg right to take any other action whgre I reach a_n agreement with the bank on Slid s &3 ol S ale) Ay Léa‘ PﬂiJ celpa ) 13gd el s olai g (5 S &J*")‘d
corrective measures and after the bank’s implementation of such measures. Moreover, i : )
| undertake not to submit any complaints to the Central Bank of Kuwait in this regards. &gl G e (538 el S
Customer Signature il
Complaint can be submitted through: Al k) aaly g oA Al

* Personally to Customer Complaint Unit at QNB Sl Sl san Ly o

* By mail to: Head of Complaint Unit QNB bl b ey s Sl Ban g () anly 2l e

P.O. Box 583 Dasman — Kuwait Ban s G s o SV 2l Y SN 10 E0T — ey OAY

* By e-mail: customer_complaints_kw@qnb.com customer_complaints_kw@qgnb.com :<lil (s 5l

Complaints Unit will respond to the complainer within s Jrenll o Andiall (5 S o 2 )l oy Adaa Sl

15 business days from the date of receiving the complaint. Sl saa s ) s sSall 2555 7l G das a0



