
Terms & Conditions

Starting from 01/05/2023, download “Mastercard Travel Pass app” to continue enjoying your airport 
lounge access with your QNB Mastercard Cards. 

A Digital and Contactless Experience: 

· Download “Mastercard Travel Pass” app from Google Play or App Store.

· Register your QNB Mastercard card.

· Explore the lounges near you and check if you are eligible for complimentary access. * 

· Generate and present the app QR code or membership number to the lounge receptionist to 
access the lounge. **

What changes:

· Starting from 01/05/2023 Lounge Key program will be discontinued and access based on 
physical Mastercard card will no longer be accepted.

· 
getting access to a network of up to 1,200+ lounges in over 135 countries around the world.

· Number of available lounges and entitlement will vary depending on card type, lounges may 
change and the latest list is kept updated on the app. 

*Complimentary access entitlement and fees for you or your guest will vary according to card tier.    
If applicable, fees will be charged immediately to the Mastercard card on the app. 

**Lounge access can be validated with the QR code or membership number (available online and 

- Each cardholder, primary or supplementary, should show their individual QR code (by registering 
their cards separately using individual email IDs). 
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