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VISA Shopping/Internet Prepaid Card Terms & Conditions

The card shall at all times remain the property of the Bank. Upon request, the
client shall deliver the card to the Bank immediately.
The Bank reserves the right to withdraw or stop the card at any time without
prior notice to the client(s).
If the client does not refer to the issuing branch within one month from date
of capture, the Bank will automatically cancel it unless a new card is issued.
The Bank shall have the right to cancel an issued card if not collected by the
client within two months from its issuance date. In such case the client has
no right to claim the issuing charges collected by the Bank.
The cardholder is fully responsible before the Bank of all expenses and
commitments resulting from card usage as well as all consequences resulting
from card loss, damage, or misuse.
Cardholder undertakes to exercise all effort to prevent card loss or theft, in
case card is lost or stolen, cardholder is obliged to notify the Bank through
contacting the Call Center on +202 19700 immediately. Cardholder
undertakes to be fully responsible for any transaction conducted via card
before notifying the Call Center and shall indemnify the Bank from any loss
or damage caused by any unauthorized use or misuse of the Card.

The usage of the card should only be limited to the cardholder within available

balance at the timecard is used.

The card is renewed automatically every 3 years unless there are instructions

from cardholder not to renew the card. None-renewal instructions have to in

a written format, or an endorsed letter delivered to the issuing branch at least

30 days before card expiry date.

The Bank isn’t responsible in any way if any entity refused to accept the card.

The cardholder is permitted to request card cancellation in writing and

accordingly is obliged to submit the card yet is still committed to transactions

conducted before cancellation date; cancellation date is decided once card
is submitted to the Bank.

In case the Bank received notification concerning a refund of a purchase

transaction conducted using card, the bank shall credit amount to card

account taking into consideration the difference in daily foreign exchange
rates.

It's agreed upon that all cards usage in foreign currency will be converted to

EGP according to announced Bank rates according to the processing date

and not to the date the card was used, and cardholder is to bear any

difference in exchange rates resulting from such conversion.

It is agreed upon that all amount resulting from card usage are to be debited

from card account. The cardholder is obliged to maintain sufficient amount in

the account to cover amount to be debited.

The Bank has no responsibility towards any dispute that may take place

between merchant and cardholder on goods sold or services rendered.

Blocking the Card: The card is issued for personal use only and the Bank has

the right to block or close the card in case of:

a. Misusing the full or partial limits of the card in transactions that do not
match the historical transaction according to the sole estimation of the
bank.

b. Paying or transferring money with massive amounts to the card’s account

c. Conducting illegal/business transactions using the card.

The Bank reserves the right to automatically deduct without referring back to

the cardholder any amount that has been previously added by mistake to the

account. In case the account is overdrawn for any reason, the client agrees
to allow the Bank to debit his/her account with the announced interest rate
starting from date of overdrawing until it is settled. Incase it's not settled within

a month; the Bank has the right to debit the amount on any other cardholder’s

deposits or accounts.
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The cardholder is fully responsible for all transactions conducted via the
internet card without any responsibility on the bank.
The Bank is not responsible for any problems resulting from any errors in the
computer, databases, or any other reason out the bank's control.
The cardholder declares that he/she shall enjoy the services of VISA
Shopping/Internet prepaid card within the designated service area as
specified by VISA International regulations plus all VISA’s updates and
modifications as part of this contract.
Information in this contract is intended for the Bank and possibly for its
insurers, shall solely be communicated externally to comply with Central
Bank of Egypt and Money & Banking Sector's law number 194 for year 2020.
The Bank is entitled to disclose accounts' information in case any legal action
is taken by the Bank or it's legal representatives.
Immediately after receiving the card, the cardholder is obliged to sign it on its
reverse side where appropriate. The signature on the card must conform to
the one used in the application request for opening an account and will be
considered a basis for making transactions.
Whenever the card is used in purchasing goods and acquiring services, the
cardholder shall put on the transaction receipt, his/her signature which should
conform with the signature on the card's reverse. The Bank debits the
account for the amount of transaction made with the card, whether the
cardholder signed the transaction receipt or not. In case the cardholder does
not sign transaction receipts, this does not discharge him/her from the
financial responsibility for the transaction made.

The below steps are to be followed in the event of claiming objections as to

some transactions entered on the card's account or in order to request a copy

of these transactions' receipts:

a. The client's objection must be made in writing within 45 days from the
transaction date which is the subject of protest.

b. Ifthe complaintis found to be justified, the client has the right for a refund.
The claimed amount indicated in the complaint, shall be credited to the
card's account after a specified period and according to the procedures
followed by Visa International which are not subject to the cardholder's
objection.

In case disputes occur by the cardholder on any amount, the Bank isn't

obliged to refund disputed amount to cardholder's account unless amount is

refunded to the Bank account by merchant's bank.

Itis permitted to request copies of transaction receipts in the event of claiming

objection. The period for making such receipts available may extend to 45

days from the written request made by the cardholder.

The Bank is not liable for any loss or damage - either directly or indirectly - in

consequence to the cardholder's mal-use of the card or its defect or for any

other reason.

The client’s signature on this contract, is considered, an approval —from

his/her side— on his/her naotification with any data or transactions occurred in

relation with Prepaid Shopping Cards, that the Bank may see to inform
him/her with. And that will be done through short messages (SMS) to the
client’s mobile phone, or through message to the client’'s e-mail address.

The client shall notify the bank in case of any change in the e-mail

address/mobile number recorded in the bank.

The client is committed to pay all expenses and fees set out by the bank in

relation to the subscribed services. The client authorizes the Bank to make

the necessary entries on the account for such expenses and fees.

The bank has the right to amend all fees, penalties according to the bank’s

sole discretion, and will be applied once declared by the bank, and the client

has the right to view any amendment or change through QNB site
http://www.gnb.com.eg

The Bank reserves the right to cancel or modify any of the terms and

conditions at any time, clients shall be notified by mail forwarded to their

address appearing in the Bank records. Utilizing the service after modification
will be considered a declaration by the client of approving the modification
with which he was notified and will have no right to object or contest.

The client’s approval on this application means his full acknowledgment of

the bank tariffs and that published on the bank’s website taking into

consideration that the tariffs are subject to change from time to time. The
customer has the right to view the changes or any updates on the bank’s
website: http://www.gnb.com.eg

All of the above Terms and Conditions shall be governed by Egyptian law

and the Egyptian courts are hereby authorized to settle cases related to the

dealing in these Cards. This request is considered a part of the account
opening form signed by cardholder and what rules and regulations that
follows.
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e We acknowledge that we have received a copy of this
Application/Acknowledgement on the date of its signature for reference and
necessary action.

e In the event of any discrepancy between the English and Arabic text, the
Arabic text shall prevail.

General Conditions for Customer Rights Protection:

e The bank stresses the importance that the customer should carefully read
the terms and conditions of the services provided by the bank, as well as all
contracts that have been entered with the customer to ensure that they are
fully clear and do not contain any ambiguity or uncertainty prior signing them.

e The customer has the right to inquire from the customer service employees
about any confusion or uncertainty “if any” regarding the terms and conditions
of the service.

e The bank has displayed all the terms, conditions, fees, and commissions of
the banking services it provides on its website http://www.gnb.com.eg.
Interest rates are also displayed on the screens available at the branches for
review prior to applying to any service or product.

¢ [f the bank rejects the customer’s application for subscription to a service or
product, the customer has the right to receive back the original documents
he has submitted for such subscription.

e The customer has the right within two days to request the cancellation of any
inactivated service or product (except depository products). In such case, the
customer is entitled to refund any amounts paid for the service and cancel
any permanent instructions previously given by the customer in connection
with applying to the cancelled service.

e The customer has the right to perform transactions on his account through
the means provided by the bank. In this respect, the following should be
respected:

1. The customer shall safely maintain all those means in such a manner
that prevents other parties from accessing them.

2. Where any of those means (e.g. PIN number, password, cards ...
etc.) are lost, the bank shall be immediately notified through calling
the Contact Center or visiting the nearest branch. The customer shall
not be responsible (except where it is the customer’s fault or
negligence) for any liabilities arising from the use of any of those
means after the date the bank has been notified of their loss or theft.
It is noteworthy that after the bank is informed by phone, a written
notification signed by the customer shall be submitted to the bank.

3. After the bank is notified in cases where the card is lost or the
occurrence of account fraud, the bank shall refund any debited
amounts/fees unless it is proven that the transaction was authorized
by the customer, or an act of circumvention was carried out by the
customer.

4. It is necessary to notify the bank/service provider immediately and
without delay upon becoming aware of any transaction involving theft,
embezzlement, act of circumvention of accounts, or debited
transactions performed on debit or credit cards without the
customer’s authorization. If the customer does not comply with the
above, the customer shall bear full responsibility for any transactions
carried out without his approval and the resulting commissions and
expenses.

* Ingeneral, the customer shall be contacted via any means of communication
maintained at the bank (e.g. correspondence address, landline number,
mobile number, SMS message, e-mail address “if the customer signed an E-
mail Authorization Form” ...etc. Accordingly, the bank emphasizes to the
customer the importance of providing accurate data and information to the
bank about the customer's contact details for prompt and easy
communication with the customer on one hand and to maintain the
confidentiality and safety of the customer’s data on the other hand.

» The bank notifies the customer of the necessity to update the customer’s
contact details if any change occurs.

» The customer has the right to submit a request for receiving paper copies of
his bank account statements against the payment of stipulated fees.

* Moreover, the customer has the right to request any detailed information
about any account he holds, or any transactions carried out on them within
the last 5 years maximum.

Complaint Procedures and Customer Rights Protection

As the bank is keen to protect its customers’ interests and rights, therefore, and

prior to approved on this application, the customer/guarantor should:

o Accurately read all the terms and conditions, especially those related to the
interest value and its nature (fixed / variable) and the means of calculating it,
as well as the due dates for the interest-bearing accounts.

« Inquire from the competent employee about any confusion or uncertainty in
any of the application’s terms.
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Secondly: - The Bank shall be complied to respond to the complaint (through ’ : T B ’ i 8

writing or email) within fifteen working days from the date of receiving it

except for complains related to transactions with foreign agencies where the

client would be notified with the requested time to examine his complain.

Third:-Incase of the client’s non-acceptance to the Bank’s reply, He shall be

entitled to notify the bank with his reasons of objection within fifteen working

days from the date of his notification of the bank’s reply otherwise it would be

considered as an acceptance by him to what was mentioned in the bank’s

reply.

Fourth: - If the customer objects to the bank reply, the bank shall re-examine

the complaint and notify the client of the final response

Fifth: - The client has the right to escalate his complaint to the Central Bank

of Egypt in case he objects the Bank’s final reply or in case he did not receive

any reply to his complaint.
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