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General Terms and Conditions for the services
included in the “Remittance Request Form”

The terms and conditions contained herein shall govern the remittances and
transfers subject of this application provided that they do not conflict with the
terms and conditions of each of them.

For domestic and international Remittances, remitters have to give sufficient

information regarding the beneficiary's bank and information. In all cases the

remitter will bear all responsibilities resulting from incorrect data written in this
application.

This form shall be considered valid for execution only in case of:

1. The sufficiency of our account balance to execute the transfer of money
in addition to the total value of the fees and expenses determined for
the Remittance.

2. In case of receiving the value by the client, it should include the total
value of the fees and expenses determined for the Remittance.

3. All this after deducting any dues that might be determined to your bank
whether prior or contemporary to the Remittance time.

The bank has the right not to proceed with the Remittance in any of the

following cases:

1. Lack of clarity of or missing data within the request or the existence of
any error in it.

2. Issuance of instructions from any of the supervisory or regulatory
authorities that prevent or hinder its execution.

3.  The refusal of the correspondent bank or the beneficiary bank to
execute the Remittance for any reason whatsoever.

4.  The non-conformity of our signature to the form kept at your bank.
It is understood to us that the application will not be processed in case of
discrepancy or difference between the Remittance amount specific in
numeric form and that specified in written form.
In case Remittance date is not a working day, we agree that the transaction
will be executed on the following working day.
The Remittance request cannot be modified or cancelled by the customer
unless your bank hasn't started the execution of the Remittance procedures
yet.
Refund of Remittances will not be possible in the cases of the transfer of
money being recorded in the beneficiary’s account, freezing or
implementation of reserve on the transferred money according to the rule of
law or based on applicable enforced instructions from regulators whether in
the country of the beneficiary or the intermediary bank and in all cases
provided that the funds are returned by the correspondent / agent. Taking
into consideration that a charge (determined by the bank) will be collected
from the customer if owing to incorrect information in this form and the money
transfer is returned by the paying bank. Cancellation will be only possible
after the bank ensures recording the value in its account from the
correspondent and the agent, and in case the bank provides the foreign
currency value of the Remittance, the amount shall be returned to the client
on the basis of the exchange or buying rate on the day of the refund after
excluding the charges of the Bank, its correspondents, and agents.

The Bank is not liable for any delays in transmission or non-execution of the

remittance due to causes outside its control or damages in the automatic

networks; furthermore, the bank bears no responsibility in case of freezing or
implementation of reserve on the transferred money according to the rule of

law or based on applicable enforced instructions from regulators as a

consequence of proceeding with the remittance request, whether in the

country of the beneficiary, correspondent bank or other.

We hereby declare our acceptance that the remittance notice issued by the

bank would include information about our partial / total / no consumption of

our outgoing foreign currency limit according to the CBE regulations in this
regard.

We hereby authorize the bank to determine any statement that might be

required whether to fulfill this service or to abide by the instructions of any of

the regulatory entities the bank is subject to.

We declare exempting your bank from any liability arising on the occasion of

executing or non-executing this request, and we waive our right from now to

claim any compensations from the bank in this regard whatever its source or
extent.

Loy clly 5 Callall 138 Jae 3 gail) 5 ¥ sall e alSal1 g da g i) o385 yusie
Leie IS Aalall alSal) g Ja g i) aa il Y

(8 sl Ly 5 eliy e 43S e slaa lac) Callall adie Jaenll o Cinge
"d...\_,;'ﬂ\g_\.“.k"O&Md\};i}”@uuﬁjujﬂbwlﬂjh)ﬂ\mb
Al g 83 ) s bl 8 Uad) e Aaslil) A sl o) 3l 281,

Alla b dadd ] lalla (bl 138 e

G5 paall 5 o g ) da JalS ) ALYy gail) 2850 Liloon, v ) 4GS 1
‘ asaill s il

psm ol A JalSl Alald 55 O gy el (e Al 23] Alla (8.2
sl ) jiall g yeadll 5

J\M.\Luu;\sd}uéﬂ‘)mdb‘))hujﬁ a8 'Gaﬁum‘ﬂ.l‘ea.a;.\’_\\:_\udhjs
sl o ) 5 palas

AV VA e ol (A Jasaill iy 8 3all elille

o A stadl el ¢M\emj\emmxu\@uu)muc,m,em1

‘ : Ll gilasagmg

i sl 053 g3 A Y 51 Al cleal) (e gl e lalai 53002
JERI

) e s (Y sl 25 syl iy 5f Jad el i) (85,3

288 an gl L siaall 70 gaill Lingd 5 Adilas a2e 4

Cagoall aliall (o jlad ) Cadlial Al b llall 3w iy o)) 451 W slaall (g
‘ ABL gl g

o) i oy o s Wil Al 53 e Jysaill a5l g Sl (gl 35 Alls b
‘ Al o 5 e o5 sl (8
&8l ol oS8 paa SN Y] daandl Jd (e Jsadll alla elal) ) iand Sy Yo
d.:);ﬂ\mﬁ\c\);\
J\amdb‘_g}\M\umamdl;uﬁd)@\éadlmm\u&‘i-
Lal ol Ay Ll A 1) gl clagla sl (il gall QKA Y W g agle Lagal)

Ol aday 35 1 a Y gaes s el i) ) aiiasal) aly 3 538500 i gaadadl)
Uasle go = S Jualpall a5 i) ) iy yef 8 Jyal) e (155,
Jasatl) dlae sale) Al 8 Jaendl (g (il La ) 53)) Gy jlas B Jrand w4
LY () sSny allall gy a5 5 DA il shas sy adally SN il (o
OS5 Juad el (e Adian 8 gl a8 (e 2B 08 il () o5 o 2y Jah LS
‘_g:_Mié\éﬂ\mb\rﬂmd@;ﬂ\wmwwdﬂ\)umedla‘;}
psml) A dlaiiaal aay Jy sl ghaa Bale) oy G Gadaal) il jras Gl

‘ ‘ S i pall s il daisal
Gln¥ Wit aae 5l Allsadl Jlu ) (2 Al e 4 gie A5l il Jasdy Yo
diqmMyus‘uvlamxgdmc‘y@)z,imJ\u;a;Ju
u\.@_;.“ubuhu;\w\)ﬂ\e&ym)@hw\}\mﬂbuﬁdw
c;‘}u: d.\};.d\ [KYY _\.\sﬁ Q\;‘);‘ ML.LA.\ PRIA] }\ L}""L"‘j‘ 4..\;\}3\ }\ MJLJ\ 4..\.\15)5\
Lyt sl Jusl ) Gl ) agitad) oy 3

s O oS8 e e dlall gl U] ey o Wl sy 55138 i sase
alysad jilall Hall (Jsa ) e o) L) aoe /1 s / LIS Udlasi

il e 5 joliall ac ) sall Tad 5 Gl 5 oS8 )l Uil (e 7 HLAN dpia YY) i leally
Claled 335 5) Ladal) 3858 4y 08 (s (g) a3 (8 il (a5 138 e
il g aalall 48 ) cilgadl (g gl

L g allall 138 288 e 5f 55 Toniliey 1080 A ghase 4l G i) slicly e
Sl rae S U LAl 13 8 il a3 L il e g sa 8 OY) (e s
[EYEW

A cile Jla s clada Al calan 135 4 et g A jall Zalll J8al) 12 jade
) SIS W L B OO DO R -




%€ QNB

This agreement is executed in the English and Arabic languages and in case
of any differences or conflicts in interpretation or translation, the Arabic
language text shall prevail.

Specific Terms and Conditions for Extra Transclick service

.

It is understood that the remittance request will not be processed in case of
account suspension or insufficient account balance.

In case the client wishes to cancel their instructions, a Cancellation Request
must be received no less than two working days prior the execution date.
No currency exchange transactions are allowed through this service since
the account currency must be same as the currency of the required transfer.
In case the customer requests any changes to be made to the expired
transactions, or changes to be made to the remittance request, the client
must sign a new application, for every case, and pay for the applied fees for
the required process.

Specific Terms and Conditions for SWIFT Remittances:

.

The bank does not undertake to execute the Remittance orders on the same
day of receiving them provided that they are received after 2 p.m.

Foreign currency SWIFT Remittances are executed within the limits
determined by the regulations of the Central Bank of Egypt and the internal
regulations of the bank whether according to its value or documents or timing
of execution...etc. (the bank may execute the Remittance due on the same
day or very early payment for East Asian Countries in return for extra
charges).

For the Same Value Transfer request, “if possible” the Remittance can take
place on the same working day or the next working day taking into
consideration the time zone difference between the bank, the correspondent
bank and the beneficiary’s bank.

The bank will use its customary procedures for the transfer of funds according
to this application, in doing so; the Bank is authorized on behalf of the
customer to make use of any correspondent, sub-agent, or other agents. But
in no case, is either the Bank or any of its correspondents liable for mutilation
interruptions, omissions, errors, or delays in SWIFT system.

It is understood that the Bank may translate all or some of the data of this
transfer into English to complete its procedures in accordance with the
SWIFT system. We hereby acknowledge that the Bank shall be exempted
from any liability resulting from the error in the translation of such transfer
data as well as any damages that may arise from the failure to carry out the
transfer as a result of translation through the Bank.

Specific Terms and Conditions for ACH Remittances

The bank does not undertake to execute the remittance orders on the same
day of receiving them provided that they are received after 2:00 p.m.

In the event of not specifying a date for settlement it will be processed for
settlement on the next working day.

We understand that the cancellation of a D+1 transaction is only possible if
the window for the settlement cycle specified in this application is still open.
If the window for the settlement cycle has been closed, we understand that it
is up to the discretion of the beneficiary to execute a return of payment in
order for the transferred amount to be returned, thus removing any liability
from the Bank in this respect.

We undertake that no liability will be placed on the Bank in the event of its
inability to process the transfer of money or its settlement due to incorrect
information provided by our side or the rejection of the Remittance by the
beneficiary bank, correspondent bank or intermediary bank for any reason
whatsoever. In this case we understand that the commissions and charges
of Remittance creation will not be refunded to our accounts.

In case any of the information provided by our side needs to be modified, we
undertake that it is our responsibility to make the necessary modifications
within the settlement cycle window indicated in this application.

We undertake that in case we do not make the necessary modifications on
time, the Remittance request will be considered cancelled, where we accept
the responsibility for any negative implications resulting from any errors in the
information presented.

Foreign Remittance orders in foreign currency received before 2:00 pm will
be processed with a value date D+2 working days; while remittance orders
received after 2:00 pm will be considered received the following working day.

FATCA Terms & Conditions
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. FATCA Definition: US persons: Refers to any of the following: US
government; a citizen or resident of the US; a domestic partnership; a
domestic corporation; any estate (with certain exceptions); any trust if (i) a
court within the US is able to exercise primary supervision over the
administration of the trust, and (ii) one or more US persons have the authority
to control all, US Tax Payer.

. FATCA Declaration The customer shall disclose all information to satisfy
FATCA requirements. The Bank reserves the right to request for additional
documentary evidence and waivers, signed undertaking, (W-8 BEN or W-9),
if required to support the customer's US status or FATCA classification.

. In case the customer satisfies the definition of US persons as per FATCA
regulations, the customer authorizes the Bank to disclose their personal
information with respect to all banking accounts (existing or new) maintained
with the bank to the Internal Revenue Services (IRS) in the United States of
America (or its representatives or agents) and to any other relevant
regulatory authority without any responsibility or liability on the Bank's part.

. New individual accounts will be reportable to IRS or other relevant regulatory
authority if any of the US indicia are found, unless the bank obtains or
currently maintains records supporting the customer's non-US status

. In case of change in circumstances by having one or more US indicia and
become US Tax Payer (such that the customer becomes a US Citizen,
obtains a US Passport or US telephone number or US residence address,
etc.), the customer shall promptly furnish the Bank with the necessary details
and documentation in this regard.

. The customer shall hold the Bank harmless from any claims, liabilities,
damages and losses in the event of non-fulfillment of the above undertaking.
The customer hereby understands and acknowledges that the Bank is bound
by certain global conditions, restrictions and legal declaration for providing
services to the citizens/residents of the United States of America and that the
citizenship/residency status can affect the nature and extent of the services
that can be derived from the Bank.

General Conditions for Customer Rights Protection:

. The bank stresses the importance that the customer should carefully read
the terms and conditions of the services provided by the bank, as well as all
contracts that have been entered with the customer to ensure that they are
fully clear and do not contain any ambiguity or uncertainty prior signing them.

. The customer has the right to inquire from the customer service employees
about any confusion or uncertainty “if any” regarding the terms and conditions
of the service.

. The bank has displayed all the terms, conditions, fees and commissions of
the banking services it provides on its website http://www.qnb.com.eg
Interest rates are also displayed on the screens available at the branches for
review prior to applying to any service or product.

. If the bank rejects the customer’s application for subscription to a service or
product, the customer has the right to receive back the original documents
he has submitted for such subscription.

. The customer has the right within two days to request the cancellation of any
inactivated service or product (except depository products). In such case, the
customer is entitled to refund any amounts paid for the service and cancel
any permanent instructions previously given by the customer in connection
with applying to the cancelled service.

. The customer has the right to perform transactions on his account through
the means provided by the bank. In this respect, the following should be
respected:

1. The customer shall safely maintain all those means in such a manner
that prevents other parties from accessing them.

2. Where any of those means (e.g. PIN number, password, cards ... etc.)
are lost, the bank shall be immediately notified through calling the
Contact Center or visiting the nearest branch. The customer shall not
be responsible (except where it is the customer’s fault or negligence) for
any liabilities arising from the use of any of those means after the date
the bank has been notified of their loss or theft. It is noteworthy that after
the bank is informed by phone, a written notification signed by the
customer shall be submitted to the bank.

3. After the bank is notified in cases where the card is lost or the
occurrence of account fraud, the bank shall refund any debited
amounts/fees unless it is proven that the transaction was authorized by
the customer, or an act of circumvention was carried out by the
customer.
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4. It is necessary to notify the bank/service provider immediately and
without delay upon becoming aware of any transaction involving theft,
embezzlement, act of circumvention of accounts, or debited
transactions performed on debit or credit cards without the customer’s
authorization. If the customer does not comply with the above, the
customer shall bear full responsibility for any transactions carried out
without his approval and the resulting commissions and expenses.

In general, the customer shall be contacted via any means of communication
maintained at the bank (e.g. correspondence address, landline number,
mobile number, SMS message, e-mail address “if the customer signed an E-
mail Authorization Form” ...etc. Accordingly, the bank emphasizes to the
customer the importance of providing accurate data and information to the
bank about the customer's contact details for prompt and easy
communication with the customer on one hand and to maintain the
confidentiality and safety of the customer’s data on the other hand.

The bank notifies the customer of the necessity to update the customer’s

contact details if any change occurs.

The customer has the right to submit a request for receiving paper copies of

his bank account statements against the payment of stipulated fees.

Moreover, the customer has the right to request any detailed information

about any account he holds, or any transactions carried out on them within

the last 5 years maximum.

Complaint Procedures and Customer Rights Protection

As the bank is keen to protect its customers’ interests and rights, therefore,
and prior to approval on this application, the customer/guarantor should:
*Accurately read all the terms and conditions, especially those related to the
interest value and its nature (fixed / variable) and the means of calculating it,
as well as the due dates for the interest-bearing accounts.
Inquire from the competent employee about any confusion or uncertainty in
any of the application’s terms.
*The customer has the right to object if he did not receive the booklet attached
to this application, which includes a detailed statement of the nature of the
accounts, their description and the mechanism of withdrawal from them,
especially accounts such as debit cards, e-wallet service, online banking
service.
The customer has the right to submit a complaint to the bank in the event he
objects to any banking operation that has taken place on his account or if he
suspects there is a fraud to his accounts or any of his transactions with the
bank according to the following details:
Firstly: - The client is entitled to submit his complain in several ways
according to the following:

o  Complaints box found in the branches
Tablets found in some of the branches
Hotline at the contract center no.19700
Email: Quality.feedback@qnb.com.eg
Bank’s Website www.QNB.com.eg
Quality Assurance Department / Central Unit for Customer service
5 Champollion Street - Downtown - Cairo]
Secondly: - The Bank shall be complied to respond to the complaint (through
writing or email) within fifteen working days from the date of receiving it
except for complains related to transactions with foreign agencies where the
client would be notified with the requested time to examine his complain.
Third:-Incase of the client’s non-acceptance to the Bank’s reply, He shall be
entitled to notify the bank with his reasons of objection within fifteen working
days from the date of his notification of the bank’s reply otherwise it would be
considered as an acceptance by him to what was mentioned in the bank’s
reply.
Fourth: If the customer objects to the bank reply, the bank shall re-examine
the complaint and notify the client of the final response
Fifth: The client has the right to escalate his complaint to the Central Bank
of Egypt in case he objects the Bank’s final reply or in case he did not receive
any reply to his complaint.

O O O O O

Lo Alelae of @l ) ie Al (5505168 Aaadl) e / il jUad) 5 54 i 4
Jaaty ¢85 Lay Jaand) ol 33l 2o Alla 85 (V) gl auadl) cilillay e Jaenll
O Leale i La g 48 0 50 Caai b A (e ALK A sl Jiaall
LUy pan s DY gac

—S il Al giae Jladl Al s 5l JYA e daendly JuaiV) s Gl diiaye
Bl o — Jsanall Cailedl a8 ) 5 — ua V) Cailed) a8 ol — ALl e ol i
OSN3 "G A 3 ) S SMS) - dila )y (Jsasall sl e 3 il
e ) S I3 )& s A 3l el 23 5e Slo 4 B Jaeal)
&) g dza Jual sill Jila g e 4883 e slra g il Sl 318) ga 3 5 puas Jranll
o el il g5 e s o L ja gl paial) il sl Gl g (gl (3lahy Lad
(A ga Ge iy Al s & o Adailadlly dga (e Jianl)

Gl b s s Gusan die Jual i) Ly Euaad B ) g ey Jraall e Gl asie
L dhat¥l Jila s e sl Ol

) ol dgln o g€ (e A ) 5 rast wDAY il (5L w8 sall Jaaall g
3o Al oy ladll iae

el Olalas Al Al (e sl e Aliads by 4 (alla Jranll 3y LeSe
bl an O g e AT JBIA Ledle

e Sandl (§ sia Alen 5 (5 5Kl i) Cile) jal

di paliall [ daend) o a0 3dlas (358 5 mlian o clill o La jae

o llall 13a e &) gal)

wingh g 3ilall dasdy Lo 3laty Lo diald adag pd g AalSal puan 483 U T e
kel Bl bl pally salaw el ey aluial 48yl g (paie [ <ul)

plSal (e Ll o sgie (B pamget ) Gl (sl e i) Cali sall (o s
)

Gy Al 5 callall 13 (38 pal) i€l alusy a1 13 (al 3ie W) s Jaandl (1 / 4de
Glila S Glluall dals 5 Lehe andl 4415 Lghaa 5 5 ilibal) Aagalal Lluad Uiy
(i EY) e 4 jeaal) deadll (g g IV ddadaal) Aadd ¢ ilaall aiadll

ol e 4zl jiel Jia b g el (5 38 all il ) (s S adil) Jraall 3ae
188 5 ailloa 8 oo D 3 ga 0 4SS5 Jla 8 o gl 3 i A poma Bolee

£ . e s

- ol WS Ay e G ol o il I 2kl Jaanll e Gany 1Y e

g s oAl (A aal il 6 KAl (8 saia-

g 58l axy (8 aal gl -

19700 Juai¥) 3S je a8, e bl Laall-
Quality.feedback@qnb.com.eg: s xSy a -
WWW.QNB.com.egelills palall s Sy ad gall-

A o s () salialdi g LS 5 ceDlaal) daadd 4538 jall 5as 6l /ALl 33 501 5 M)
] soalall —

po e duad JOA (Luy il 5l LS ) (6 KAl e o il el o 5l 5 -l
da s e e ey Aalaiall (5 AN Jae Lagh I3 5 LeaDlind & 515 (e dae
o) 585 A 3O aally Jrandl Ul sl G

Glidl jUad) 4l ey 4ld o 5 e el 3y ela W Jaeall J s ane Jla —:Uillse
Yl il 25 4830 F )l 0o dee s e At JBA dldy 4l el il
Sl 3y el Ll ata Y o @llb el

S Gand salely il o gha Gl o) o rard) (al yie) Jla -ilag) e

A ol (e Jas asy e dased JOA Lgle Al 051 daead) jlad
ual_yie V)

e 4l jiel Jla gl g S el il ) o) S5 dmaa’ Jpeall 3oy —ilusals
oS e o) ol 4l sae Ala 8 Al el o




%€ QNB

Terms & Conditions for Internal Automatic Transfer

“TransClick” “TransClick”

1- The bank will not be committed to issue the transfer except in case of the existence sy o wll Q5 238 HS (o083 aymj 25 g Alls (B Y) Jygaall il dmy el o b o 1
of a sufficient cash balance — existing and withdraw-able - to execute the automated il G S gl iy o Jaanll
transfer on the debiting date ) T

2- The Bank shall not be responsible for any delays in transfer due to causes outside a5 Al ) e dala Gl uY Jo el da & ol e Al e i @il Jaay o) 2
its control or any technical problems in the IT networks or the post. gl }i Y e 4 Jacy

3-  The transfer is made by debiting the applicant's account within the Bank, - AUl Jueall cilagledl clidl oDl s & Jygaill ) ja) a2e (o Yol &) 3
accordingly the bank will not be liable for the non-execution of transfer due to ill ) el gl e dee oasy O @l g gl 25 aaay - Gillaall 4nd s
receiving written instructions from the applicant with a verified signature — two days .
prior to the transfer date - instructing not to execute the transfer.

4-  The transfer is made automatically from the client's account in the bank after sl ¥ cas il 18 5 olld 5 Glill Ciliatue aead ey Slidly Jrand) Clus (1 Lo W sl A& 4
debiting the bank’s dues according to the following priority order: sl
eExpenses RITY )‘"_‘J,.
eCommissions = sanlle
eThe transfer’'s value A

el dede

5- It is agreed that the bank shall execute the transfer instructions on the time s cJueall (e il soaaall e sall (8 Jy onil) Cilaglad 2,855 o g Slid) Sade sidl w5
schedules previously provided by the customer. In case of insufficient balance or Al o) A s }i SaallS — Josaill 285 50 s c—"L‘ s ji SO S Ul
the existence of any impediment that prevents the execution of the transfer — e.g. Gl 5 S 13 5 il s sal) 8 sl Cilagbe’ 3,55 52 sbeey il o s 5 Jy sl 345
seizure or other action — the transfer shall not be executed. The Bank shall re-try to O sl i s Jsanll cilada (I 13 4 -0l a1 el Ul 5 e i

f : ; : ; ) = alat JIa1 S-disd s —ad 50 5 Al O
execute the transfer instructions at the following schedule, and so on, until there is Lo . o e e e R N P
sufficient balance or the impediment is resolved, as the case may be. Accordingly, 2 Al 85 e glae dysatl) 25 () 3 (e dds e il (aks 4l sadadl) 3 )
the customer’s instructions shall remain valid throughout the period defined in the A 53 I gl 252
application, regardless of its execution, since the execution of the transfer is
conditioned upon balance sufficiency and the absence of any impediment
preventing its execution.

6-  The transferred amount cannot be refunded for any reason what so ever after being ¥} 44} J snall/ pfiisall Qlus (008 (e Ll e éy Jsnall alaall Balaind Sy Y 6
inserted in the beneficiary’s account except with a written approval from the latter. OAY) e (S J gy

7-  No transfers are allowed from EGP to foreign currencies through this service Aaadll oda A (e daial S e ) Sraall dall e @i el pb e ¥ 7

8- This transfer is only applicable between the Bank’s client’s accounts. ad i) eSee Glbia g o8 Al SNy atl) e Cllall 1 g 8

9-  The bank has the right to amend the products/ service charges, fees, interest rates )l 8 @lilly dilaal) e Gl L0 gl g o jlaadll g Y genll maes s clill sy 9
... etc. at any point in time and according to the bank’s announced standard tariffs  alill gay als ual) 5 Jaaed) ) am s oy Gl 365 53ty 3 SV e 85 cSil)
on the execution date, and in all cases that the transfer was not executed due to a ; s s 4 . N - kT :
reason from the client or any third party, the bank has the right to debit all the e st e Gl Rala 050 B el s (e haally S penl) S e:;;:
interests and charges from the ordering client’s account without need for any prior T
approval or authorization from him.

10- Pursuant to this application, we, the approval, declare that in case the transfer is  4uiall ) duiad dlee e Josail) s 8 s llall 13 e 5880 gall (i 35 138 caagar .10
executed from a foreign currency to the Egyptian Pound or to any other currency,  gal 4, Ll Jygnill Y g JJP_J\(,H O S 8l 5 e oAl e gl §—adl
we consent to execute the transfer in accordance with the applicable exchange LY 5l U jUaaY dals 50 clld 5 o(3llall o 08 385 Waoasy il 5 Josaill o 5 b il
rates at the bank on the day of transfer, which are determined by the bank at its Ll a8 G e e J
sole discretion, without the need to notify or inform us or obtain any further consent © o R >
from us in this respect. i

11- The request doesn't arise any rights to the beneficiary against the bank, and its not Al Leas 3 (< 13) 4l Jsmall 55 Vg il J ) Jgnall (3 58a gi llall s (Y 11
permissible to the beneficiary (in case he was a different person from the ordering sl 2w e @il g of (_.du;n DAy
person) to enforce the bank to execute the said transfer.

12- This service shall be stopped in case of implementing seizure on the customer's i paill e axias jal jsiia o Gl Joeall Gl Slo SaallAls 8 daalloda ol o8y 12
account or the issuance of any order preventing the client from executing any of his A gl il e Jendl 2 U5l Led Jay ) VS e ‘éi & Saud)
rights or his bankruptcy, or in any case where the customer is legally prevented T . T
from dealing with his assets

13- ltis solely the customer’s responsibility to specify the data of the beneficiary without éi o clid) Tajiie Jrenl) Wl b e A dindll (e i el Ly daT AN e ) 13
any legal responsibility on the bank in this regard. .UUJ‘ 138 A 435 gil8 Al gasa

14-  This agreement is executed in English and Arabic. In case of any differences or  (;5< daa jill & cile jla S calada Al el 13) 5 A eV g A ) AslU asal) 138 a3 14

conflicts in interpretation or translation, the Arabic text shall prevail.

L g el Zallly il



